D-6071 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
PART I — TAMIL PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
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11.

12.
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14.

15.
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16.

17.

18.

19.

20.
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D-6072 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
PART I — COMMUNICATION SKILLS -1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

—

Define visual communication.
Give two examples for written communication.

Define “communication gap”.

= W N

I couldn’t understand what you said.

(Replace the underlined word with a phrasal verb)
Ram wrote a letter. (Analyse this sentence)
Define a paragraph.

Define an example for a complex sentence.

Give a technical report.

© % =N o

Explain the different types of letters.

10. Explain the importance of e-mail.




11.

12.

13.

14.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

()

(b)

()

(b)

(@)

(b)
(a)

(b)

Use the following phrasal verbs in sentences.
(1) make out

(i) put up with

(111) cut down

(iv) call for

(v) suffer from.

Or

Write a letter of complaint to the corporation
commissioner about bad condition of roads in your
locality.

Mention different ways of expressing an opinion in
a group discussion.

Or

Prepare a report about the independence day
celebrations held in your college.

Discus non-verbal communication with examples.

Or

Explain ‘Curriculum vitae’.

Write a paragraph on “Importance of sports in
education”.

Or

Discuss Barriers to communication.
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15.

16.

17.

18.

19.

20.

(a) What is the function of intonation?

Or

(b) How will you prepare yourself to deliver a speech?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe various types of communication with examples.
Discuss the technique of writing an effective e-mail.
Write an essay on “Reading makes a full man”.
Prepare a report on a festival held in your city.

Describe the principles of effective oral communication.
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D-6073 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
PART II — ENGLISH PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write the significance of water in agriculture as discussed

by C.V. Raman in Water — the Elixir of life.

2. What is Mrs. Packletide’s reason for wanting to hunt a

tiger in Mrs. Packletide’s Tiger?

3. Mention Carl Sagan’s view on the connection between

modern humans and our ancestors.

4, What is the central theme of B.R. Nanda’s essay A Hero

on Probation.



10.

11.

Fill in the blanks with suitable articles :
(a) Ispoketo—— (a/the) manager of the store.

(b) I have ————— (a/the) idea than will help solve
this problem.

Fill in the blanks with correct form of Gerund :

(a) She finished ——— (to clean/cleaning) the
house before noon.

(b)) ————— (Run/Running) every morning helps him
stay fit.

What does C.E. Foad criticize about modern technology in
Our Civilization?

Briefly explain the connection between food and evolution
as discussed by J.B.S. Haldane in Food.

What is the setting of Jim Corbett’s tiger hunting
encounter in A Deed of Bravery.

What social issues does Shaw critique in Pygmalion?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the significance of water conservation as
presented by C.V. Raman in Water — the Elixir of
Life.

Or

(b) Explore how Saki uses satire to critique social class
and vanity in Mrs. Packletide’s Tiger.
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12.

13.

(a)

(b)

(a)

(b)

Explain J.B.S. Haldane’s perspective on the

relationship between food production and human

progress in Food.

Or

Describe how Carl Sagan integrates scientific

curiosity with historical analysis in Our Ancestors.

Fill in the blanks with suitable articles :

()

(11)
(iii)

(iv)

V)

I saw ——— (a/the) cat sitting on
(a/the) roof.

She is ———— (a/an) excellent dancer.

(A/An/The) Earth revolves around
(a/the) Sun.

He wants to buy (a/the) car that he

saw yesterday.

They live in —————— (a/the) small house

near (a/the) river.

Or

Change direct speech into indirect speech.

()
(11)
(iii)

(iv)
V)

He said, “I am going to the market”.
She said, “I will call you later”.

They said, “We have completed our
homework”.

John Said, “I am planning a trip to London”.

The teacher said, “You must submit”.
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14.

(a)

(b)

Precise the following paragraph :

In a remote village named Niranjan, life had
remained unchanged for decades. The villagers
lived simply, relying on traditional farming
methods. Over time, however, challenges arose. The
once-fertile land became barren due to climate
change, and the river supplying water dried up.
Many young villagers left for the city, leaving the
village struggling.

Rohan, a young man who had studied in the city,
returned to Niranjan with the hope of improving
conditions. He proposed modernizing their farming
techniques by introducing irrigation, planting
drought-resistant crops, and building a road to
connect the village with nearby towns. At first, the
elders resisted, reluctant to change their age-old
ways. But Rohan persisted, and gradually, the
village transformed. The new methods revived the
land, and the road allowed for trade with

neighboring towns.

As the wvillage prospered, those who had left
returned. Niranjan, once isolated and struggling,
became a thriving community while maintaining its
traditions. Rohan’s efforts not only saved the village
but also made it a model for other villages in the

region.

Or

Write a paragraph on the importance of recycling in

modern society.
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15.

16.

17.

18.

(a) Analyse the depiction of bravery in Jim Corbett’s A

Deed of bravery and its impact on the narrative.
Or

(b) What are the primary concerns raised by C.E. Foad
regarding technological advancements in Our

Civilization?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the use of anthropomorphism in Catharine
M. Willson’s The Cat.

Analyse the concept of probabtion and its effects on the

protagonist in B.R. Nanda’s A Hero on probation.

Fill in the correct form of Gerund :

(a) She enjoys ————— (to cook/cooking) in her free
time.

(b) ——— (Swim/Swimming) is good exercise.

(c) He suggested ——— (to go/going) to the park.

(d) I can’t stand ———— (to wait/waiting) for long
periods.

(¢) They talked about ———— (to visit/visiting)
Japan.

(f)  She is interested in ————— (to learn/learning)
French. —————— (Drive/Driving) too fast 1is
dangerous.
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19.

20.

(g) He’s good at ———— (to play/playing) chess.

(h) I don’t mind —————— (to help/helping) you with
your homework.

(i) She avoided ———— (to speak/speaking) about
the problem.

Write a letter to the editor of a newspaper expressing
your concern about increasing traffic congestion in your
city.

How does Hardin B. Fones address the prevention and
treatment of drug abuse in Dangers of Drug Abuse?
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D-6249 Sub. Code

10413/34713/
0313

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define managerial economics.

Blfeurasl QUITHETTSTISMS UG TMISEE|LD.
2. What is opportunity cost?

gbgTILg Qge|/eumiiiyg CQee| eTemmT6 eTeime ?
3. Explain law of demand.

Coameu afllenw ellans @ higer.
4, What are the factors of production?

2 HUGS sTyentser ereme ?
5. Write a note on economies of scale.

Qumrmermsmy ere|Csmer uHHw GDLmL eTpSaLDd.

6. What is variable cost?

LIMUEL CF6] GTaTDTed ETETET ?



10.

11.

12.

13.

Describe the liquidity preference theory.

uenrliLpés allmuius GCarum’ el efleuflésayb.

Write a note on price discrimination.

eflevals LTGUTH GDISS @GN 6T(PSaLD.

Explain quasi rent.

ST CUTL NS 65l6TE & BISGET.

Define national income concepts.

Cailw aupTaNS &(HSHISHMET UM TLNI&ESH|LD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Describe the scope of economics.
Qumrmermsrysdler Crréssams alleum&seb.
Or
Explain in detail the time value of money.

uagder Cry wiHliemu eflfleuns ellars@higer.

Narrate the law of equi-marginal utility.

g eflaflbybleaneos nwerum (B eldew efleuflssa]id.
Or
Explain income elasticity of demand.

Coameuuder cumwrar Cpslpsslsseranvan ellarése, L.

Describe the law of variable proportion (short run
production analysis).

oy aldssHear lfeow lafssa|b (Gndu sre
2 HusSH LGLUTLEY).

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Explain short run cost with diagram.

GnHu s Cewenel elleTs&slILLSFIL 6T alleTdsa]| .

Explain price discrimination under perfect
competition.

Bleopeys  Cumiguier &p elewe  LTGUTL L
cllené @ higer.

Or

Narrate the nature of competition.

Cum_iger semenoanl afleum&se,Lb.

How the price is fixed in perfect competition?

Blepme L Cumiigudle afenev GTeUeUMM)
HliremruissiuGEng 2
Or

Explain the theory of income and employment.

cu@omard  wHomibd  Ceueeeuriitiy  Garlumien
cllené @ miger.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain in detail about the concept of measurement of

elasticity of demand.

Coameuulfler Qmslipsflsgeamawaus etelBn &mSEH UHD
fleurs ellerdsa|w.

Define cost. Describe the various types of cost in detail.

Qe auadgumGsalb UOGan cumswTar GlFae Hamer
Mfleurs elleuf&saib.
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18.

19.

20.

Differentiate micro and macro economics.

marentiu Qurmernsmynd wHhmb Cuilwed QurmeTTsTrSams
CaumuphSgmISarT.

Describe the various types of competition.

uoCGaum cuanswrer Gursemer efleufdsa]ib.

Explain any three theories of wages.

sarfluislen gCasaIbd eperm Camumbhaamer 6llaTsEhiser.
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D-6250 Sub. Code

10414/34714/
0314

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is book keeping?

SETEHE MGULIL| GTEIMDITE) 6T ?

2. Write a short note on accrual concepts.
Bapeissial smsg LHH @O Hn GHLY 5.

3. Explain the meaning of (a) posting (b) balancing.
Yereupeuareupiler Cummener elleTé@s. (<) ThSES PGSO
() @BULS s Hge.

4, Give some examples for compensation errors.
mH Qe Werps@ @ o 2 FTramTd &Hs.

5. How do you calculate interest under the average due date

method?

gynaf Hlameus Csreans Csdl pamuiled euligemul ereucumm)
SETES (D 6N TS 6T ?



10.

11.

What do you mean by (a) legacy (b) subscriptions.
(@ Apuyfleows Casrer (<) sbsm ubHdl Bhiger smmib
QuIT(HET eTebTen ?

Define partnership.

ol L METenLd QUEnuimi.

Write about gaining ratio sacrificing ratio.
s gD wHmib Hurs NEsnd uHH eTpgis.

List out the circumstances under which a court of law can
order for dissolution of a partnership firm.

@@ smlLramewn  Hnoasas soedss B
2 SFTNL &g g GDHlensamer LiL g w16l (HbisET.

Name the methods of public issue of shares.
ukigsaieanCurg Geuafluir O wepuleer @dlLidLajb.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Narrate the role of accountant.

savssreriler unidmer eleufésan.

Or

(b) From the following particulars presented by Sir
Kesav for the year ended 31st March 2013, prepare
P and L account.

Rs.
Gross profit 1,00,000
Rent 22,000
Salaries 10,000
Commission received 12,000
Insurance 8,000
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Rs.

Interest received 6,000

Bad debts 2,000

Provision for bad debts (1.4.2012) 4,000

Sundry debtors 40,000

Discount received 2,000

Plant and machiner 80,000
Adjustments :

(1) Outstanding salaries amounted to Rs. 4,000

(1) Rent paid for 77 months.

LITE 31, 2013 &M (Plgeuelbs emghHasrear als)
S Cogau @NUABL  bereumbd  efleugrsatedlmba)

QU pL L sarsamss swmilésab.

€.
Q@rss emrulbd 1,00,000
QUL & 22,000
FLDLIGTLD 10,000
sllager GUpLILL L g| 12,000
ESNINC 8,000
Qully QupliL L g 6,000
QUM T&EL_6T 2,000
UMITESLGYSETET &b&E0H (1.4.2012) 4,000
SL_ermer] 40,000
SeTEnUlg CupiuLl L g 2,000
2 HMID @uIbSlTrEiseT 80,000

sMalge
1)  Hlaymeuuded o crer FbLETD eF. 4,000

(1) 77 LISBRSERGETET GUTL& GULPHIGILL L ).
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12.

13.

(a)

(b)

(a)

What are special funds? How do you show the
transactions relating to such funds in non trading
organizations?

Aoy Hdlaer erammmed GTETAT?  QUTHSHD  DADOTH
neamsaisy  @ssemsw  Bldsar  Qamrumer
ufleufsgenaraaner ereucumml &L (helmaEer ?

Or

Calculate average due date from the following
information :

Term Amount
Date of bill Rs.

August 10,1995 3 months 6,000
October 23, 1995 60 days 5,000
December 4, 1995 2 months 4,000
January 14, 1996 60 days 2,000

March 8, 1996 2 months 3,000
emeumd  sseuamBbg symafl  Hlamets GCsdlenw

STEHS (B SHET.

& H Csd STaLD Qgrens em.
QY&evl 10, 1995 3 DM hIGET 6,000
26GLmum 23, 1995 g0 IBTC_&6T 5,000
g FLOLIT 4, 1995 2 DTS mIGET 4,000
sareuffl 14, 1996 60 B _sar 2,000
oM 8, 1996 2 DTEBIGET 3,000

Write journal entries related to revaluation of
assets and liabilities.

Qersgisasdr  LOHML  Qurmiyseer OIS ISEH
Qe GHUCUL® udlesamer 6T(ps)s.

Or
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14.

(b)

A shareholder holding 500 equity shares of Rs. 10
each of a company issued at 10% discount. He paid
Rs. 2 on application, Rs. 3 on allotment but could
not pay first call of Rs. 3 per share and these shares
were forfeited for non-payment and subsequently
re-issued for Rs. 7 per share. Given journal entries.
@@ Blmwbd 10% ser@EpUiguildd 510 aigh euphidu
500 &TTTEMT LIBIGSEET (1 LILIGSTIT DelSGIGTeTTT
MemanriinigHer 58 ep. 2 esSlger g m. 3
Qegusdu et (psed ewpliGer gmer ep. Iapw
Qequssaievened wHmD Csransaw CQFSSTSSTED
9IBF UBIGSET il QEnwiul (b, 2L arguirs
Uki@E — eamidsd . 7 eigh  wmGeueui
Qewwuc gl GHUCU® udlejsmars &(ms.

(a) Write the legal provisions related to banking
companies.
aumdl  Blpeuemsdr  GQgriiurer sl elflsemar
TRSaLD.
Or
(b) From the following particulars, computer the value
per equity share under net assets method :
Rs.
Total assets of market value :49,80,000
Total outside liabilities :19,00,000
2,00,000 equity shares of 10 each : 20,00,000
Gemeumd afleurmsaialmhg Hlar Gemgdler wpenmuder
& e srgrren Lnidler LML GaTsSlLayb.
1.
ghang LU0 Qrgg QFTsgisser . 49,80,000
Qeueflliyp Qwrgs QurmLiLser :19,00,000

@eTm ¢F. 10 &g 2,00,000 smgmyem UGS : 20,00,000
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15. (a) Explain the accounting rules.

sasSlwed elldlaamer allerd@hisar.

Or

(b) A and B are partners. A draws Rs. 900 regularly in
the middle of each month during the year 2013. B
draws Rs. 5,400 at he end of each half year.
Calculate interest on their drawings at 5% p.a.

A, B eramn @meupd gl Lmeflger A 20131 66
aldeury s @ ulgid Csmihg . 900
ahsgs  Careardlprr. B gei@eurm  ienguimet(
@niFudaid . 5,400 erhsgsCasTaTSDTT. D 6THESE

5% GT(HLILSET BHman eul i Senrdd (hHs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Differentiate financial accounting form management
accounting.

Coeramenn sansdwadld @Qmbg B  sarsdwuame
CoupiLi(hSgImiIgeT.

17. Discuss the treatment related to retirement of a partner.
Gl L_TERTENLO clevged Qg mLirLimer BEDL_(LPEnMEEN 6T

cleundlése,b.

18. The following is the receipts and payments a/c of Delhi
football association for the first year ending 31st Dec.

1987.
Receipts Rs. Payments Rs.
To donation 50,000 By pavi office 40,000
To reserve fund (life membership fees By expenses connection
and entrance fees received) 4,000 with matches 900
To receipts from football matches 8,000 By furniture 2,100
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Revenue receipts : By investments at cost 16,000

To subscriptions 5,200 Revenue payments
To locker rents 50 By salaries 1,800
To interest on securities 240 By wages 600
To sundries 350 By insurance 350
By telephone 250
By electricity 110
By sundry expenses 210
By balance on hand ~ 5,620
67,840 67,840

Additional information :

(a) Subscriptions outstanding for 1987 are Rs. 250
(b) Salaries unpaid for 1987 are Rs. 170

(¢) Wages unpaid for 1987 are Rs. 40

(d) Outstanding fill for sundry expenses is Rs. 40
(e) Donations received have to be capitalized

Prepare form the details given above on income and

expenses a/c for the year ended 31.12.1987 and the

balance sheet of the association as on that date.
GFbUT 31, 1987emm GLell sroubg Denwlier
QuUIIFDOSHET HMID CFYSSHSOEET &/& GemeuHLOTM).

QuUDIHEDSET . Qe 5815OSET .
B QsmanL 50,000 weflullér Ligieuavsid 40,000
T BlE (puer QUL @srfumer 900
2 MIVIYeTTSET UL ewrid 4.000 GFOe|sET
LHDID HIMLOE| &L L 6wriDd) ’
sTOUbE  PLLSHSBhHS 8,000 DAeDDSOEHEHT 2,100
Quprinc L g
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aumeumuiler QuUmISOSET
FhT

urgsmiy QUL s eurLans

LGS rsden Bamem cul iy

L&TULIL L enel

CogIb $56U0SET :

SLSsHlemaLiLilg

CERIOERY

5,200 e (heumudler
Qe ermhiger

50 FOLIGTLD
240 &o.60)
350 &TULSE
QzreanaGuél
Wlestamyibd

[I=VY3Y) N W
Ogevayser

an&udl(mLILY

67,840

(1) 1987&amer sham el Geueriquig fh. 250

16,000

1,800
600
350
250
110
210

5,620

67,840

(<)) 19878&smam GarhuL Geueriqw FDUGTD eF. 170
(@) 1987&sman QarhuL Geueiqw daedl ep. 40
() wegriul L GeweyseErdd s7 Ceusmgu &G 6. 40

(2) peararen QUOHDE CLPOSSTOTSESLILIL L G.
Cupaar urmsmerd OsTearr(h 31.12.1987 &&mer

auwrer  wHnd  CFweilers

5/@ wpnbd  2Cs

Cadlsamar  ewlber @mUuybleawd @odllienuub

st Cews.

19. Das and Krishnan entered into a Joint venture sharing
profits and losses as 3 : 2. The opened a bank a/c by
depositing Rs. 40,000 each.
Das purchased 800 Kg. Of an item @ Rs. 60 per Kg. And
his expenses were Rs. 13,000. Krishnan purchased a
second item of 10,000 Kg. @ Rs. 2.10 per Kg and his
expenses were Rs. 11,000 expenses were met from private
sources and purchases were paid from bank account.
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20.

Krishnan sold 600 Kg of the first item @ Rs. 100 per Kg.
and his selling expenses were Rs. 5,500. Das sold 8000
Kg. of the second item @ Rs. 5 per Kg and his selling
expenses were Rs. 6,000. All the sale proceeds were
deposited in bank account and expenses were met from
private sources.

Write up necessary accounts in the book of venture.

smav  wHOmID  Smeyewrer @eTL BLLS®S 3 : 2 erenD
Mdlgliug  udlibg QaTeT@porn @M @) aeaedenearsEer
FHULLTTSHET. e TS6T @@@@Jrr@ @I(BLD @B 40,0006nW
euliunsd Csmar( eunidl samsams Sphdert. smev £
@M@ e 60 LIHIGD m Qasas 800 &.4.&s
STET(PSD  QFugmt  woHmid  eumeLw e ser
eh. 13,000. dl(meagammenr @rem_reig @Qearsams &.48. eerméE
gh. 2.10 wHldéd 10,000 &.&.eow Garerapsed Csugmr
LHOID  SeumenLw  CFowesem . 11,000. OQFoe|ser
Smanggd Cgmhs euarmsailalmhg CElwlLLlLg WLHMID
QaTeT(pshsHEhsE umdl samsslal(hhg CFasslLrLg).
S(megemran (P @Qasans H.8. aTm&E p. 100 i
600 &l ew &ldHprT  gmev 8,000 &Geor &lpmm,
@reanreugl Gumpeflenr em HComelhE . 5 wLHMID
Qe adpumear CFeysem . 6,000. DTS
cpuener Lianrpld el samsdled meulil] MeUdSLILILL g
wHmID  QFwe|ser Dmardsgid C&mhs  eueThigeled(Hbgl
Qeliutiul Lg).

@) en el G TET TS T LSs&m&aT 6 Cgenauwimen
S E(HHENET UM,

A, B, C and D were partners sharing profits in the ratio
3 :2:3: 2. Their balance sheet on the date of dissolution
was as follows :
Liabilities Rs. Assets Rs.

A’s capital 20,000 Assets 34,000

B’s capital 10,000 C’scapital 12,720

Reserve fund 8,000 D’scapital 3,280

Creditors 12,000

50,000 50,000

On the above date. C becomes insolvent and was able to
contribute only 50 paise in the C rupee. Assets realized
Rs. 25,000. Realization expenses amounted to Rs. 800.
Make ledger accounts.
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gal Lmafladr A, B, C wpmib D 3:2:3: 2 erenip elflgsded
@orusms udlibgeart. samaolilear CuTg Seuisater @) UL
Bevad @BluLy Yeraiborm GGbss.
Qummiiyser €. QEmg g &HaHer €.

A-én 1paed 20,000 @emdgiEsET 34,000

B-ér wpged 10,000 C-ér apged 12,720

sy Hg 8,000 D-ar apséd 3,280

sLaibCsMraar 12,000

50,000 50,000

Copaadlu Csduier C Qpmgliy flaosgerermarnt Cogibd
Sl UL amsE 50 eusm LU HCL alEss gniqwl
Blevoouder @ppsri. Cerggisser  ofpm  Cuprinr L g.
fh. 25,000. ey Geasem . 800 s @QHbss. CLCTL®H
S EGHHET &(H.
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D-6074 Sub. Code

21A/0321A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

Second Semester
PART I — TAMIL PAPER - 1II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
LES < — (10 X 2 = 20 wHUGLETSET)

Smansg ellamssEns@h @l eauflgafler allanwailss.

1. ‘Cobum jenflumer UL T i(HeT LO&ET WITT?

2. ‘armar aiFulley’ Qgm@dulaydrer Snsamssafen eramentsams ?
3. giweul Guri - @GOl euemys.

4. e eTEFHemaT cuansLILI(HILD ?

5. daufiiyentissl eTemmmed ereve ?

6. Smsag parGarmgser @ maian s GNUAHs.

7. Speut QSDNEEHEGE FTETMISET S(Hs.

8.  SbQurel @msumwss ST wWmiT?

9.  ‘BromiE@h GguUOGTD’ eTarll UM [FeT < 4enamTenl
ONISSEUIT ?

10.  Quiluyyrewtd Hred GOILL cuETs.



11.

12.

13.

14.

15.

UGdH <, — (b x5 =25 wHubuemsar)

el pid N@TTEEEHESE, @(h LIsHe ereild allanl H(ms.

(1)

(=)

GWhag gamel wrser Curhmiorhean aleufléss.

(SHeveg!)

gl Cal L Geug 2 avpenwils LiooLiL(HSSIs.

‘Gwrgand sas 2 amrs@Ll Quarailus &mdgssamar

GI'@@_I&S

(SHeveg!)

STLsUAET QHnaeUD SNGETELUD THESIHIMTES.

GCuwfler cuamssmard smemnisEhL e allems@s.
(Slebevg))

@hEnwss VG kigT @hss alaiflss.

umpdlufler BrlGriubHepm TOHSIHIMTES.
(Sebevg))

S Breued UTOTHENDE F(HEHE cUMmTs.

SarLnafler LEHSHADSMSL LioLILHESHISE.

(SHevevgl)

s euarissluded @Qspsafler Liki@ LHD eTpgis.
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16.

17.

18.

19.

20.

uGd @ — (3 x 10 = 30 wHuLuensar)

Aemeu(mid ellarmésaia epammans@ds sLHany eulg el
cllenL Hms.

ghdl o etard WHPHs GYhas g meuls CuTHmILTHED
clleuflgs.

smanent ey Fnienguder QUTmaTaeWL Ll hsss.

Cunissasdler Qanidls Osrimier psHwsgeusmss

&L Iq LN T&E.
QMPPSED T(PSSHISHMETE FTETNIHEHL 6T SL_(HenTss.

Gaemmugd SLOPLI QUIDHD(HEGID eueTTESlenw eT(hHSSIEmTES.
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D-6075 Sub. Code
21B/0321B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Second Semester

PART -1 — COMMUNICATION SKILLS - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What do good communication skills involve?
2. List the skills required in oral communication.
3. What is demeanour?

4.  How are vowels classified?

5. What is a thesaurus?

6. What is passive learning?

7. What is tone?

8.  What is a proposal?



10.

11.

12.

13.

14.

15.

Who publishes newsletters?

What

responsibility does the chairperson

interviews?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain non-verbal communication.

Or

List the skills required in written communication.

Write a short note on word power.

Or

Write about the delivery methods of presentation.

Write a short note on consonant clusters.

Or

Describe the language skills.
Write a note on active listening.

Or

What are the characteristics of technical writing?

State the indicators of a badly written letters.

Or

Write a short note on new letters.

D-6075
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the various elements of communication skills.
Explain the chief places of articulation of consonants.
Examine the process of listening.
Write a letter requesting for opening of bank account.

Write about the essentials of a good resume.
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D-6076 Sub. Code

22/13722/
0122/0322

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Second Semester

PART - II — ENGLISH PAPER - II

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Who is the author of the prescribed poem
‘The Coromandel fishers’?

2. What is symbolized by the Westminster Bridge?

3. How does Tagore treat the concept of death in his
Gitanjali?

4. What does the Second Part of Gitanjali sing about?
5. What is the conclusion of “The Road Not Taken’?

6. Why does the speaker in ‘Ode on a Grecian Urn’ deem the
Urn a Historian?

7. What reason does Antonio give for being sad in the
opening of the play The Merchant of Venice?



10.

11.

12.

13.

14.

Why does the Prince of Morocco fear that Portia will
dislike him?

What is comprehension?

Write any five words that should be avoided in report
writing.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Who 1is the author of the prescribed poem The
Coromandel fishers?
Or
(b) Analyse Shakespeare as a sonneteer.

(a) Examine the view that the songs of Gitanjali have a
deep connection with nature.

Or
(b) How does Wordworth describe the beauty of London
when viewed from Westminster Bridge?

(a) “The Road Not Taken” is about the journey of life.
Elucidate.
Or
(b) Write a short summary of the poem, ‘The

coromandel fishers’.

(a) Discuss the relationship between shylock and
Jessica.

Or

(b) Explain the court room scene in The Merchant of
Venice. How does it illuminate the play’s major
themes?
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15.

16.

17.

18.

(a) Write a report on the free medical camp held in a
village by your N.S.S. unit.

Or

(b) Read the following passage and answer the
questions that follows.

Sir. Winston Churchill was saved from
drowning by a gardener when he was a small boy.
The grateful parents of Churchill offered to educate
the son of the gardener. When Sir. Winston became
the prime minister, he was stricken by pneumonia.
Greatly concerned, the king summoned the best
physician and soon Churchill became well. The
doctor was Sir. Alexander Fleming who developed
penicillin. He was also the son of that gardener who
saved Churchill from drowning. Sir Winston said,
rarely has one man owed his life twice to the same

person.
(1 What happened to Churchill when he was a
small boy?

(11) How did Churchill’'s parents show their
gratitude?

(111) Who was summoned by the king?
(iv) How did doctor save Churchill’s life?

(v)  Why did Churchill say that he owed his life
twice to the same person?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically appreciate the poem, ‘The Grecian Urn’ by John
Keats.

Examine ‘Andrea del Sarto’ as a Dramatic monologue.

Analyse Portia's character in The Merchant of Venice.
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19.

20.

Write an essay on the given topic.

‘Pleasures of Reading’.

Read the following passage and answer the questions
that follow.

In the middle of it all, Tom Sawyer walked slowly
out to footpath in front of Aunt Polly’s. In his hands were
a bucket of paint and a big brush. He looked at the tall
fence and sadness filled his heart. It must be closed to
half a mile long, he was thinking. Life was empty and
living was pain. He put his brush in the paint and moved
it across the top of fence. He did this again and then
looked at how little was painted and how much more
needed to be painted before he could be free. He rested on
a box, feeling discouraged.

Jim came out of the house with a water bucket. In
the past Tom never liked to go to the well for water. But
now it looked like a better job than painting the fence.
Children were always at the wall waiting for water. As
they waited, they played, had fights, rested and talked.
Jim always stayed for more than an hour.

(a) What was Tom asked to do?

(b) Why did he think life was empty?

(¢) What looked like a better job than painting? Why?
(d) What did Tom ask him for? What was the reply?
(¢) Who had ordered Tom to paint?
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D-6251 Sub. Code

10423/34723/
0323

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE

EXAMINATION, DECEMBER 2024.
Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

Give an example for management principle about "Rule of
Thump".

“ened  eult gL updlu Coerarenn CQsTaTansd@ b
2 gmyewTd Q&m(HBIGET.

Define the term “Span of control".

“SlHUILM 46T 6i&s erenn CFTO®mE U TwmIdHs.

Explain the term "Democratic style of leadership”.
“arpmLgs samoasgliel Lmatl” erarn CFrdama ellers@§s.
Point out any two elements of directing.

Qus@sder gGasaib @ramh smsmens &l igssT L a|b.

Enumerate any two basis of departmentation.

glepuilweder gCagenib @ e (h SllgLILIDLSEETS
SeT&HSE La|b.



10.

11.

12.

Give the meaning of accountability.

QurmItiyG Fapd erarugem QumpeneTsd Camhss.

What is the aim of doing motion study?

Quss Y ile| ewtieuger Crm&sD eremen ?

Give two examples of business ethics.

cuantls QBD PN EHES, @ e (h 2 STERTBIGEN 6T

Q& miser.

What do you mean by exploitative authoritative?
GG HSHSTTD CTETHTE TEITET ?
Explain the term ‘Job offer’.

“Couamed eumiiti” ererrm Qemdene 6fleTé@Hs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What are the essential conditions of a good plan?
@@ boo JlLgdear sHureuflu  FHlubsamarser

GTGOTGUT ?

Or

(b) State the contributions of Mary Parker Follet to
management thought.

Cuenamenn fApsamears@ Cufl umidsT CuTL Lq6r
umisailysamens @GmHILIGLab.

(a) What are the principles of delegation?
Grdbldsgieusdler Camaranaser ereme ?

Or

(b) State the importance of staffing.
Lewilwmereny Hlwidl s el er WP&IWSFaISMSE
GO ab.
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13.

14.

15.

16.

17.

(a) Explain the benefits of decentralization.

LeT(p&LUIL(HSSISN6T BeTenloSe e 66T @s.

Or
(b) What are the types of decisions? Describe.

Siromand er(Hssedlen cuansser erenar? afleufldseyLb.
(a) What are the content of Theory of X?
X Camlumiq e 2 6TaTL &L cTemer ?

Or

(b) Explain the merits of organizing.

Sl CFweuriger Splisamer clerd@s.

(a) What are the benefits of MBE?

dflellovs@ Coerareny (MBE) @6 merenser

wmeney ?
Or
(b) Write a note on “Environment friendly
management”.

“‘EDNIFGLNESE o285 Coorarew’ @nss @

GOl eT(PSaLD.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain various functions of management.

Cuaramanwuder LivGeun QFueumbhsamer allarése,Lb.

Describe the styles of leadership.

sameasgiel Lirarflsamer afleuflésayb.
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18.

19.

20.

Enumerate the various types of an organization.

e, Cuerareawule LoOGan cUMEEHMETS SaTsS L6 L.

State the various elements of delegation.

rdbldsgieusder LOCaim gamsamens GG ab.

Explain the Likert’s system of management.

M&EST g 6T CLOETETEnD eI 65l6TE &,
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D-6252 Sub. Code

10424/34724/
0324

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(5 Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Second Semester
COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Mention any two objectives of cost accounting.

ST 1300 o) 60T W eVl 6T Crrésmisafie gCseLd
@\ EET T M.

2. What is re-order level?

OO DLEET TG GTETMDITE) 6T ?

3. Cost of sales Rs. 80,000: profit at 20% of sales, ascertain
the profit.

dpuerer Lssellena ep. 80,000, @erud alpHueneruied
20% @erugamss sty &s.

4, What is stores ledgers?
grsmuy CuCr® ererpmed eremer ?

5. Distinguish between direct and indirect labour.

Crirpens 2 apliL] wenmips 2 amplil] CaumubSgl.



6. What is work certified?

grarmeflEasiLl L Geuame eTaTmmed erese ?

7. What is process costing?

Ul LpenD L EH6lL6D eTesrer ?

8. What do you mean by abnormal gain?

SFTHTTET AFTWLD eTeTLSET ClLImBET Wimg)?

9. What do you mean by profit center?

@ WD eTeTLIge GlLImHET wng ?

10. What do you mean by cost volume profit analysis?

QFa| BjaT6| ML LGLILITIIG GTETDTE) 6T6ITe ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

11. (a) Explain the various elements of cost.

Qeeefler LOGen FnmsemeT aNeTsEnEISET.

Or
(b) From the following information, determine the
EOQ.
Annual usage 90,000 units
Cost per unit Rs. 50
Buying cost per order Rs. 10

Cost of carrying inventory 10% of cost

9 D-6252




FI&GHSHE 6T
S &&55S D

Getreupid saeualed(mbg EOQ os Sivrafllsseyin.

<@ (H Lwerurh 90,000
SV GSHET

R(H SAVGEETa C(lFaay . 50

QR Jmanssrar CEreripgd Caway 5. 10

ThsgE OAedeughHarar Cswey 10%

Calculate the overhead distribution allocated to
production department A and B from the following
information: There are two service departments X
and Y. X renders service to A and B in the ratio 3 : 2
and Y renders service to A and B in the ratio 9 : 1.
The overheads as per primary overhead distribution
are as follows : A — Rs. 49,800, B — Rs. 32,000.
X —Rs. 15,600. And Y — Rs. 13,000.

Epssa efugriseaiadpig A, B odu 2 phusds
SdDEERGETET  banpsF CFwe MHHCLTESMSSE
sras. X, Y Geaveaus giapser. X geoom A, Ba@ 3:2
crarn elflssdead Y geop 9:1 eramn elflssSlend
Ceameu Yidlemmg.

s Cewa NFCUITsS i Lsderiig Spssramib
Ogeveser ghHuL L ar.

A - 49,800, B - o 32,000.
X —ep. 15,600. wpmid Y — ep. 13,000.

Or
Define the following terms
(1)  Profit centre
(11) Cost center.
Qetreu(md Cemhambhenn euenTLnIEHa|b.
(1)  emu epWIbd

(1) Geeey enwuwib.
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13.

(a)

Prepare process account from the following details.

Rs.
Materials consumed 12,000
Direct labour 14,000
Manufacturing expenses 4,000

Input in process A (10,000 units) 10,000
Output 9400 units
Normal loss 6%

Value of normal wastage Rs. 8 per 100 units.

Gereumd efleurmisefled(phg QFwd(pamns saTsEmss
swrflgsab.

€.

BSTUUL L epelQurBLaer 12,000
Crirg 2 enLpliL 14,000
2 HusH e ser 4,000

ugHlene Aufler 2 eraf® (10,000 e @ser) 10,000

(b)

Qeuefludi(h) 9400 e GdEeT
FMEmyenT @)pLUIL| 6%
gngryent elyusdlen LI 100 SOGHES oh. 8 isib.

Or

Why is it necessary to reconcile the profits shown by
cost and financial accounts? Briefly explain the
procedure.

Qe wHmD FHHs sams@GseTTd  STLLLILHLWD
orusag eer sflbsiiu Geuem@Hib ?
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14.

15.

(a)

(b)

(a)

(b)

State the rules regarding the transfer of profit from
incomplete contract to profit and loss account.

®ge| Cupr euubs @eTUsms @eoru  BLL&
sasSlhE Qarar® Ggovaushastar cldasmers snms.

Or

Profit as per cost accounts Rs. 1,20,000. Work
overheads over recovered 1n cost accounts
Rs. 10,000. Administrative overhead over recovered
in cost accounts Rs. 5,000, dividend received on
investment Rs. 2,000. Calculate profit as per
financial accounts from the above information.
IG5 s sams@safleruly @mub ep. 1,20,000.
LG5 dlames sans@seiler dswrs wHubriu L
uentl  Cuplsweyser . 10,000, SLES 6laned
sas@Gaeted  Flswrs  wHUGLOULL HliTeurs
CupLswaser e 5,000, WPSSLiged GQUDLILILL
re]$0smens ep. 2,000. GG 2 drer gaeudseflel mHa)
Hd& sensgseflearniy arusmss samsd[Hs.

Find the profit from the following data :
Rs.
Sales 80,000

Marginal cost 60,000

Break-even sales 60,000
Eparanid elurnsaialmhg omusHaman saumsdHs.

CIB.
eflbuemar 80,000
@ndblames Cswa, 60,000

@TUBLL WHD lbuemar 60,000

Or

Explain the steps involved in decision making.

WyQeuRruded 2 6Ter Ligsamar 6lleTs@hiser.
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16.

17.

18.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the classification of overhead.

Qeellammhsaiien uasLILIT el 646TsEs.

What are the advantages and disadvantages of cost
accounting? Explain it.

SL&s5 s sarsHwaer BTL&Er WHMIL SHLDEET
ererar? eleufés.

A product passes through three processes, A, B and C.
The normal wastage of each process is as follows : Process
A — 3% process B — 5% and process C — 8%.

The wastage of process A was sold at 0.25 p.per unit, that
of process B at 0.50 p.per unit, and that of process C, at
Re. 1 per unit. 10,000 units were issued to the process A
in the beginning of October 1998 at a cost of Re.l per
unit. The other expenses 10,000 units were issued to the
process A in the beginning of October 1998 at a cost of
Re. 1 per unit.

Process A Process B Process C
Rs. Rs. Rs.

Sundry materials 1,000 1,500 500
Labour 5,000 8,000 6,500
Direct expenses 1,050 1,188 2,000
Actual output (units) 9,500 9,100 8,100

Prepare the process accounts, assuming that there
were no opening or closing stocks. Also give the
abnormal wastage and the abnormal gain accounts.

5 D-6252




19.

em Qummer A, B, C du epeam ugblaosamens

SL&E M) ?

grgryent sidle| A-3% B-5%, C-8%

A Ligfleveufer sflesamer 25 eLFT eispD
B ugfleneulen slejsaer 50 epusm aigpld

A ugfleveuler cSewmangl e wefll (&@ 0.25 p-&@b,
ugbleney  B-&@ 0.50 p-&@w, woimbd C  ugbleeude
@ Walll . (é@ p. 1-&@b albvstiurg. 10,000 weil ser
1998 <yip e sCLmUT Qam_sss5dld e Well (hHéE
. 1 erep  elleweudled A Ligbleveouded  euLpBEISLILIL L G
WnGseysar sCLmuT 1998 Qe Cam_sssded e
%@ﬂf_@&@ er. 1 erep  efeweoude 10,000 je@ser A
FWIED(LPEODE(S, GULDBIGLILIL L 6.

Ughlerew A Ligblenew B Ligblenaw C

. €. €.
L Geug ClLmmHL g 1,000 1,500 500
860 5,000 8,000 6,500
Cprigé deway 1,050 1,188 2,000
2 puSH (SAwGsafa) 9,500 9,100 8,100

Qsm_ds &15@, QMbE F76@ b QoM. ANFTSHTrERT
&6 HMID AHFTSTTET @M HEMEHGHMETS SUITM&ES6LD.

The following figures have been extracted from the
records of a manufacturing company for the year ending
31t December, 2008. You are required to prepare a
statement of cost and net profit.

Rs.
Stock of raw materials (1.1.08) 3,000
Stock of raw materials (31.12.08) 2,400
Purchases of raw materials 14,000
Stock of work-in progress (1.1.08) 1,000

Stock of work-in-progress (31.12.08) 800
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Carriage inward 500
Manufacturing wages 4,000
Other direct expenses 200
Indirect wages 1,000
Experiment expenses 400
Wastage of materials 50
Factory overheads 7,000
Establishment on costs 2,000
Selling overhead 4,000
Distribution overhead 1,000
Stock of finished goods (1.1.08) 1,200
Stock of finished goods (31.12.08) 3,000
Sales 4,000

31.12.2008ar  Lig odmar  Spsasramib  elurhiseied(phg)
SL GGl sasE dsms swmT Caus.

€.
epeLIClummeT @@Ly (1.1.08) 3,000
gpoldur@mar @y (31.12.08) 2 400
epLIGQUITHET GETeTpse 14,000
WPyl Qummer (1.1.08) 1,000
Wlgenm QuTmEr (31.12.08) 800
2 GTENEGHS Fan6d 500
Fn.60l 4,000
Ao Crrigd Cewe|ser 200
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20.

LaDPSF ClFa6|se6T
ufCGergenars Cswe,ser
ciemrmen eI LIm(ma
Qsmnarane CFae|ser
Bimiellw Gaeay

pueneard Gaeey
MBCwrss CFwae]
Wlg6Ls QummeT (1.1.08)
WlgaLt QurmeT (31.1.08)
NpHLener

1,000
400
50
7,000
2,000
4,000
1,000
1,200
3,000
4,000

The sales turnover and profit during two periods were as

follows :
Particulars/period Sales Profit
I 1,20,000 9,000
II 1,40,000 14,000

Calculate :
(a) P/V ratio
(b) Break event point

(¢) The sales required to earn a profit 25,000
(d) The profit when sales are Rs. 1,00,000.

@Qrenh  STOBRISERSETET  edlDHLmET
gSweaes SC sriLL(HeTerg).

&Teld ellhLIemer @emuLb
I 1,20,000 9,000
IT 1,40,000 14,000

WwhHHID

@emrub

D-6252




Epeumeuaralhenmd ser (g

(=) @eru pLLpmn eHHEn

(<) @eru BLLHm LeTefl

(@) em. 25,000 @erud CGump Geueriqw ellbHLmer eray

(FF)  efbuewer e 1,00,000018  @@&EGHL  Cung
@orusdlen 2ere,.
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D-6253 Sub. Code

10431/12631/
12231/13331/
34731/0331

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral
Entry)/B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry)/
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Third Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is personality?

9}(@HELD GTEITMITED GTEITET ?

2. Name the categories of human behaviour.

weaflg BLS®S cuanssamer GuwiflaLb.

3. State the five essential elements of effective group
dynamics.

vwugater @&  Qusselweller  gBng  isSHumeudlw
samaamars &OILIGLa|b.
4. Define covert polities.

LEODPS ATENMD UM TLNESELD.



10.

11.

12.

When is the compromising technique largely used for
resolving conflict?

Corgemes  SriughE  “gorsd  mUUD’  ertiGug
QupbLrgId Lwerl(BSsIUOEDG ?

List the factors affecting organizational climate.

Hlmieuer sTeblaneen LUmSl& @0 &Iy 6wt S emerT
UL g W60 (D g

Define organizational culture.

ﬁ@]@mﬂ SOMEFTTEMS Q6N TILIMISGEHE]|LD.

What are the individual sources of resistance?

e mider gaflliLl L ySTIHRISGEE WTeel ?

What are the ideal qualities of an international manager?

e rauGss Cuerarflenr ApHg &I 6Temer ?

Define learning organization.

&HMHL SiLIEHL UM TUNI&SSHE]|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) Write a short note on global emergence of
organizational behaviour as a discipline.
Bimieuer pLgansullenr o aserellu CarHmbd GHESS @b
S @Hlleru er(psHe|ib.
Or

(b) What are the determinants of personality?
@B ST eTereaT?

(a) Differentiate between formal and informal group.

@D W TEwT LOHMID (PEDETIT G(D&&HEmaET
UMILU(H S BIGET.

Or
9 D-6253




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the sources and types of power.

gsFludler  YFTIRIGET  WLOMID  eumssmers  LHD
clleumdlésaLd.

State the positive consequence of conflict.

Cuorsaler Crirwampurer elanere|samerd dnneLb.

Or

What are the techniques of managing polities in
organization?

Bimeiamseiley opflueme BlieudlliLghHarer i LikigeT
GTGOTET ?

List the determinants of organizational climate.
Hlmieue srablenaenw Sirorefliueurseer

UL g Wed (D I GeET.

Or

What are the issues faced in organizational culture?
Blmeiar sorssmsdle edrbararenn Grssleamanger

GTGOTGOT ?

Mention the steps which facilitate in managing
organizational change.
Blnieuer wropses HieudliughH@ 2.s5ebd Ligsmens
GSOUELab.

Or

Write a short note on learning organization.

sHme Hlmeuarmisdr uHHu Sm @Gdllamu er(pseyLb.

3 D-6253




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various theories of personality.

<peparoudien LbGeum Camurhsmar LbM eleurdsseb.

Analyse the significance of organizational commitment.
Blmeiar o mdliumger  psEuSHusms  UGLUTLG|
Q&uiumiser.

Explain the features of group dynamics.

&P Qussailweller bsmsmar 6ll6rs@s.

Explain the basic sources of leadership power.
samombsgel sl SliLmL  YFTrRGmar LD
cllerd @ s.

Explain the power of organizational development.

Blmieuar eueriésluflen Qeuipenmen 66T @ mniser.
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D-6254 Sub. Code

10432/12632/
12232/13332/
34732/0332

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral
Entry)/B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry)/M.B.A.
(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is secondary data?

@ueTL_mb Hlened FTe| CTETMTE 6T6wmen ?

2. Mention two merits of geometric mean.
augellwe grmefluller Qream® s@dsamens @GmHLUIELab.

3. What is dispersion?
SHmE eTEmmmed GTeTen ?
4, What is a raw moment?

PLPE) S(HEWTLD GTETMTE) 6T6ITET ?

5. Define linear correlation.

Crilwed QsTsamer euenTuImi&Ese]L.

6. What is method of least square?
GHODHSUL & HIT (LPEHMD GTEITET ?



10.

11.

12.

What is sampling?

rgf eremmmed eremen ?

When is standard errors of the sample proportion under

Ho?

Ho @air $ip wrdlfl elflssder Hlevoowmer e eriiGuimg ?

What is analysis of variance?

DTMIITC g 60T LIGUIUTUIG GTETDTE) GTeHe ?

List out few example of Poisson distribution?

uriser MBlCwrssSler Sl o grremmhiser Ll iquwied [HkiseT.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is a bar diagram? What are its types?
UL L. GUETUL LD GIeTMITE) GTEITE ?  DSHEHT QUMSHSHET

GTGOTGUT ?

Or

Describe how to draw a pie chart.
U efletdsliuLd ety cuapuCauam(hib eTeaTLIenS

Neuf&geyLb.

Define median. Discuss 1its advantages and
disadvantages.

sprafleowl GUETWMISESED. DFET BETENLDEET OHMILD
Savwaer Lpd alleiflss.

Or

What are the measures of skewness?

GUENGTEGHT BL GG HENSSHET GTGITET ?

9 D-6254




13. (a)

(b)

14. (a)

(b)

15. (a)

(b)

Describe different types of regression.

LoCaum cuamswrar QgrrGursdlenar alleuflésab.

Or

State the methods of constructing consumer price
index.

B&TGeuri cllene @GMUIL L 2 (HEUTEHEGD (LPEHDSE 6T
GSOUELab.
What are basic types of variations?

wrmurHsefler S liILmL CUMSSHET cTeTeT ?

Or

Explain the general procedure to be followed for
testing of hypothesis.

&g Cameir Carsamans s, Gerumhm Couerig Wl
Qurgleurar BenL(pepmenil 6l6Td:@s.

Explain the importance of probability.

Blapssaier (psHuggieusms 6ilersEs.

Or

Determine the binomial distribution for which the
mean is 4 and variance 3. Also find P(X = 15).

gynem 4 LOHMD @@OHUSSL Urm®E SiTbreald@sn
wrmur@ 3 Coaib sarhily P(X = 15).

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the various method used for presentation of data.

STS@MET  aPBIGaSHEGL LwaTLBhSsLIUED  LdGeum
(PODEHMET 65l6TE G5

5 D-6254




17.

18.

19.

20.

Explain the types of correlation with examples.

CamiLs  Oaupelilenr  cumssmer  olaés@s? o L6
T(HSGIGSTL_(HSMET 6T(LPGIS.

State the properties of regression equation.

QarirCuné@ swerumiger LaTLsamer @D ayb.

Describe briefly various types of sampling methods.

uoCaum euemswrer WHM wpepsEmer FH(HEHLTE eleuflsg
F(H&HLTE C&T(H&se6,LWD.

Define binomial distribution? What are the main
characteristics of binomial distribution?

@ (HuUESLI LITeU® UMTLMSGSED? @)(HeuansLll LiFeueder
WwsSwu veTysemer afleuflEga b ?

4 D-6254




D-6255 Sub. Code

10433/12633/
34733/0333

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is a bank? What are the types of banks?

umdl erarmmed erevre ? cubidlseflen cuamaseT eTarer ?

2. What do you mean by unit bank?

D@ GUBIE GTETDTED ETETET ?

3. What is the basis of credit creation?

LT 2 (HeUMEESS 6 <2ilq LILIGHL TG ?

4. How much profits are transferred the statutory reserves
fund?
slLULqurer  @@muy  BEsE  ereusueray QTULD
wrHptiLh g ?

5. What is high powered money?

355 YDDO CSTERTL LIGRTD GTETHTE 6T6ITET ?

6. Expand the term NABARD.

BUTT®H ererm Qgmdaned 6flfleumds@miser.



10.

11.

12.

Give the agency service provided by banks.

QUEIE&ET cUPmIGD (paseuT Caamalanut Qsm(HBISGET.

Why bankers are called privileged debtors?

cunidlurariser  ger  siens QU sLemmeflger  erem)
SinpSUILIHS DT ?

What is the money market?

LIGRTS FHeng GTETMITED 6T6TEH ?

What are the items included in schedule — 8?

DL GUEHET —- 8@6’1) 2 @TeT @urr@l‘_asd'r wrened ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the process of credit creation.

SL6T 2 (Hhaumsasd Geudupaperw efleréEseaLd 2

Or

Who performs the agency functions? Briefly explain
them.

wsow Cdswuourhsamers Oelgg wWTT?  SjelbHen
F(HEHOTE N6TdHEs.

Write a note on the money multiplier approach to
supply of money.

LIanTSHens QULPI &S D& TET LewrLl QumES
Sia@Guparn Ubdlw @Gl er(pseyLb.

Or
Discuss the role of RBI in Indian banking sector.
@Bbdwu eundls giewpulledr Merey eurdluienr LBEmsL
bl edleirglEseLd.
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13.

14.

15.

16.

17.

(a) Differentiate unit bank form branch bank.

FHener cumigluled (mbgl ENNG curidlenw

Caupuphsgimiser.
Or
(b) Write a detailed note on bimetallism and paper
currency.

@rieL 2 Ceors BrawTl (pevn WLHMID STEHS BrenTwib
ubdlw eflfleurer @HLienL er(psis.

(a) Explain the features of foreign exchange market.
SpHw Qgwmeueni shaguler ojbamismen aleTsHse, L.

Or

(b) Give the forms of business in which banking
companies may engage.
cumaidl 16l miGu evTra 6T m(HUL&dnlq LI cuenfla
QU QUMRIGE6ETE Q&T(H EISET.

(a) Give the important contributions of NABARD.
pUTTH eumdlulen p&Hwu LkisellLEmeT eULPkISELD.
Or
(b) Explain in detail about FDR receipt.
Blevowrer eeutiyy g (FDR) rég updl offleurs
NeTESa|D.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the functions of commercial banks? Explain it.

auanlla aumidlsefler QeudUTH&E erarar? eflleirong CEme.

What are the main functions of money? How does money
overcome the shortcomings of a barter system?

vamgdler (&S DFwdurHseT  eTemar?  LIGRTLLOTHM
wepuller Gempurhsamer LiewTd ereleumn Fomeflsdng) 2

3 D-6255




18.

19.

20.

Explain, in detail, the relationship between the banks
and customer.

U SERSGD  UTGEMSUTET(HEGD @l ulonear 2 penal
alfleurs elerédsa|.

Narrate the role of private sector banks in India.
@ndwuraler gaflwurt genm curdlsefler Lkims aleumsseab.

Provide any two provisions of banking regulation Act
1949 regarding banking companies.

cumidl Hlmeuarhiser CsTLTUTs cubidl Q(OBEI@GUP®DE FLL LD
19496 CaeID @ranr(h elHsamar aulphiGHa]LD.
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D-6256 Sub. Code

10434/12634/
34734/0334

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Third Semester
BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Give the definition of Sir John Paget about bankers.
cumiglwreriseners LM & somer CLGIDL g6 e T DEnW]
Carh&s.

2. Why banker must maintain secrecy of customers account?

auBISWTeTT  geT TG SESTTUGEN6T  Sanrd@sHamer
T&SWLTE meusd(hés Colammbid ?

3. What is the meaning of a general lien?

Qurgleurer LHm 2 Mend eremLgen GLUT(HET 6Tebren ?

4, Narrate the meaning of discounting of bills.
wrHpFEl L saT@EpUy  QEigd  erarn  Qummenar
Neuf&geyLb.

5. Who is called a collecting banker?

CaaMiy eumSlumeri eTemm enLp&SLILI[HILIGT WTT?



10.

11.

12.

Who will get ‘statutory protection’ under the banking
regulation act?

ubdl @UEIGens L SHer S ‘FlLyTe urgsmiemL’
wr QumieTiaer?
What do you mean by letters of credit?

L QUMD HlqFRISGET GTETDHTED GTETET ?

Who can open a account with bank?

cuaidlufled WM sewTéE@ QST mBIGEMD ?

Write about the meaning of endorsement.

UD&S@NUAL G ererugen Qummar LbHPl er(gIBISET.

Explain the term noting and protest.

GO Heug wOHmID SeETLarb eerm derdame elleTéseab.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What are the conditions necessary to constitute a
customer of a bank?
@ umS Ul eumgsamaswTeTyTe: 2,eusn @ Coeneuuimer
SLHUUTHSET Wrene ?

Or

(b) “Banker’s lien is an implied pledge” comment.
aumidlwufler  upmifleon  ererug  sTCL  Gewdu@ED
SILG-eurdlés.

(a) Explain statutory protection to the collecting
banker.
UGNGGD aundumsd SAeflssiiu@n gL fHurer
LIMGISTLIL| Wmgl?

Or

9 D-6256




13.

14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a short note on “holder in due course”.

“perpliig o feno 2 emereui” LHMH HHSSLONS 6T(LHSIs.

What are the main features of a fixed deposit?

Blenaw eneuliLidaaflen (psdl @uicLser wrenel ?

Or
Write a short note on non resident account.
Qeueflpr® eump @bSHur sardE UDD  SHHSSLIS
T(PSGIS.

List out risk in opening an account without proper
introduction.

aunidlller samsE gleum@bGuTgs  NWPS Higsb

QUMhIG SeumlarTed gHLBHILD @)TaTSHET Wrenel ?

Or

When can a banker close a customer’s account?

aumdur afGpbloaseisn  eimgsamswmerigafler
saTEMS HMSS meusSaTD ?

State the advantages of a letter of credit.
auranflu 2 mifl sussdler HeransmeT Fnml.

Or

Explain characteristics of the bill of exchange.

LIHMFE 6T QudLEemnar 6ll6rd@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the kinds of crossing of cheques.

Eredll L srCarenasaien cuanssHaneT afeuifl.

Explain different types of accounts.

cuId samsSlen cuamssEmeT 6Ml6TsHEHs.

3 D-6256




18.

19.

20.

What precautions should a banker generally take while
opening an account in the name of (a) partnership firms
(b) clubs and associations?

() Sl _L_MTGTenLD ﬁgjmmm (S)) FRIGD WLOHMID FUPS FHIGLD
erary Quwfled @ samsmss HnsEbCung eumdwmert
Qurgleuns erenan (PemClemEsilEams BLeUlysmEHmeT 6f(H &S
Gauar(pibd ?

Define the term credit card. Explain it types.

sLem Sl uler earn OEToene eUMTUNISS.  @)Fer
CUNGHEET 6llaTE&.

Narrate the characteristics of negotiable instruments.

IO (Ppen euamrsdlen LianrLsamer edleuflésab.
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D-6257 Sub. Code

10441/12641/
12241/13341/
34741

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Narrate the traditional marketing concept.

umpbufilu FhangliLhSSH &(HSMS Fo.MimbiGeT ?

2. Write any two important functions of marketing.
Fhans 1L (HSH60 6 gCaenb @) et (p) P& wimer
QEwOUTHSEMET 6T(LPSIMBISHET.
3. What do you mean by impulse buying?
SIATHGHED QUTHIGSHE CTGITMTE) GTETE ?
4. What is consumer satisfaction?
BsTCeunt Sl(pidl eremmmed ereome ?

5. Classify products on the basis of durability.

; een Loudl 6ot g L1l L_uded wirfliysener
455 5 4 5
auansLIL(HSSIs.



10.

11.

12.

Differentiate the terms brand mark and trade mark.

ST SeLwWrer (pSHey WLOHMD afsss (WPSHer erern
Qerpaamer GeumiLi(hds)s.

Give any three functions of packaging.

fuubd  slpgdler  gGsaubd  eperm  QFweurhsamends

Q&mHmiser.

Explain the concept of personal selling.

safipum eflhLenaruier smEas 66T @&HsnhsET.

‘Money spent on advertisement is not a waste but an
investment’. Do you agree with this view? Give reasons
from your point of view.

‘elarbursdhsrs  Geweliu@bd  ueard  eier e,
3B’ @Bss EmSGILan Brser o LatuOEDirsarT? o miger
unreneuudled @)(mhgl STTEuTBIGEETE dnnIHeT.

What are the elements of communication?
S&5eUODCSTLITL] SaMIGET WITEHE ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Write a detailed note on various concepts of
marketing.
shanglil(dse ubdlu  uoGeun SmSSHESET  LDHD
clilfleurer @MllienL er(pseLd.
Or
(b) What are the elements of a marketing mix?

FhaFLILOSSHD Haneuuller samser wmg) ?

(a) Spell out the need for market segmentation.

shangew L@GSserts 19Mssaller Deuflugsams nmis.

Or

9 D-6257




13.

14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the elements of product policy.

swmfliy Gareatensuilen gnmisamer allems @ kiserT.

State the advantages of branding.

aeflss  @ilulheusredd  gHUBHL  HETEMLLEHMETES
GSOILAL .

Or
List out the types of distribution of channels.

ABCwns eudlsafler cuanssamer LiLiqwiad B riseET.

Write a note on 4 P's of marketing.

shansLILHESlem 4 19 LDl e GPllmu er(pseLb.
Or

State the recent trends in marketing.
Fheng 1L (& Sed 6 slusSHw Curs@samans
GO L.

Portray the advantage of green marketing.

L& FhangliLhSselen barannsamar HEHMEsHea|0.

Or

Summarize the strategies of pricing.

clene Fliremr 2 Sdlsamer allaTs@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of marketing in a developing economy.

GUEIT(RLD QurmrerrgTrssed Fhang 1L (HESH60 6t LITIeHS
Gl 6T (&) BIGET.

What are the types of product? Explain it.

QumpLsaier euamasear wmameu? adleufl.

3 D-6257




18.

19.

20.

Explain the redressal mechanism available to consumers
under the Consumer Protection Act, 1986.

B&sTCeun uTgETILE LD 19866 Uy RKSTCUT(HES,
HerLsdlenn GonsSSis@Ed Geupurt B wpepeaw elleur.
Explain the factors influencing pricing to a product.

@@ Qurmeter ellaneean LUTHEGD sTrentsamen allersEs.

What do you mean by sales promotion? What are the
merits and demerits of sales promotion?

puener  oa&@eilil]  eratpmed  eTener?  ellHuenen
sard &N UILNET BTLOSET HMID SENLOSET cremen ?
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D-6258 Sub. Code

10442/12642/
12242/13342/
34742

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
BANKING LAW AND PRACTICE - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What are the principles of lending?

L6 eUPEIGeUsHETer CHTLLIMHSET cTeTe ?

2. What are the types of borrowings?

L6 auThIGGesaflen euangser wmane ?

3. Narrate the meaning of discounting of bills.
wIHNEFF L saT@EpUy  QEuged  ererm  Qum@menar
eNeufégayLb.

4.  What is lien?

ubm 2 Mepo eTermmed reoTe ?

5. Explain the term mortgage.

SjLorard erern GEmereney allemd@s.



6. Write a note on the rights of creditor.
sLarhCamT 2 Mepger LHHL @GHlLienU eT(pse,Lb.

7. Why is loan appraisal important?
sLar HISEH eer (WpeHwbreng) ?
8.  Write a note on NPAs.
NPAs updlw @dlienu erpge]id.
9. What is meant by rehabilitation of sick units?
BedletanL_bg Wiflejsafler meirpe| eremmmed eremer ?
10. Explain about documentation.
QaualiLi(hssd UH ellerésalb.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

11. (a) Difference between cash credit and overdraft.
uenrd  sLenm  LHOID fstiupn @eGu o érer

Coumiuim(.

Or

(b) Explain the principles that guide the banks in
granting loans and advances.

&L_GITGET HMILD (PETUGTLDSET QULPMEIG6USl D

IS & @EREE ST HID CaTaTanssamer 6fl6Ts @ nisET.
12. (a) What are the different types of securities? Explain

it.

LOCaum  eumswrar  USHTHIGHT  GTTAT? MG

NeTESa|D.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Why advances against bills are preferred to cash
credit against goods?

QummLsERsE  drmer  uems  sLever el
LIHNFS HES erdlrment &L_GUTGET e
ellpbuLiLBh Slermen ?

Describe the features of Government securities.

Sral usHrnisefien bemsamer alleuflssab.

Or

Explain the importance of creating charges.
SULEUBISEMET 2 (heUTHGHUSE  (PEHWSFeISmS
Al 6Imd (&) M.

Write a note on managerial appraisal and technical
appraisal.

Blireurs wHUSEH wHmbd AsmOonru LHUISTH uHHw
GO GT(PS@|LD.

Or
Describe the need for control of NPAs.

NPAsaflen s Qrum iger Seuslugans efleuflssaib.

Write a note on the essential clauses of the
industrial relations.

Qsmogiemn 2 e saflar ogHwumeuslu o I G9fle|safler
GOl eT(psayLb.

Or

Write a note on the various causes of industrial
sickness.

Qsmogiemn paleiiharear LOCeum STrERTERIGMETL
LD @b GO 6T(HSIBISHET.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various forms of advances.

uoCGaum cuenswmar (eruembgemerl LHH eleurdéseab.

“Fundamental principles on which credit is generally
based are Character, Capacity and capital”. Explain.
“Qurgleuns &6 SfigliueLulemer Slg L&
Camiur@paer semend, SHper WLOHMID POFETD DGHD —
NeT&saLd.

Explain the scope and features of creating charges.

&L LTI &6 6T 2 (HhEUTE(&H6ISMH & TeoT Crrésid OHMILD
SILDFBIGEET 66T (&BIGET.

Write a note on the rights and liabilities of the surety.

2 aTeunssSlean o flevwger wHMD Qurpliysedr  LHHw
GOl eT(PSe]ib.

Explain about the commercial appraisal and financial
appraisal with their follow up and supervision.

auenflas wHIIH wHmbd B wHIGSH udd  efNeTEse b
Sjaupdler Ger@srised whmb Cuopurimeiew elarése, L.
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DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Fourth Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define research.

QY TTUEFS W U TILMISSHGLD.

2. Write a note on descriptive and prescriptive research.
efergsorar wHMID UfBHOTESIULL  rmiES  ubhBlw
GOl 6T(PSe]ib.

3. What is research problem?

< TTLES HEHED GTATHTE 6resme ?
4, What do you mean by sample design?
TS M 6llgeUELLIL| GTETHTE) CTETET ?
5. Write any two characteristics of hypothesis.

&mglCaraflen Cseid @rem(H LT SMmer 6T(PSe]Lb.

6. Explain the term questionnaire.

Caerallssmer eramm QFmerenad elemd @ miserT.



10.

11.

12.

Write a note on the two types of data collection.

@reh euenaswnar srey Casfiuy uHdlwu GHllmL eT(pSeLd.

Explain tabulation.

L auananTen 6SleTé&eyLD.

What is interpretation?

NATESLD GTETMITED GTETET ?

Write a note on report writing.

<PlE®s Tpgs® UDHlL GO TpgIayD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write a note on the objectives of research.

S rrussler  Crrésmiger @GNS @@ @GNl
TRSaLD.

Or

What are the criteria of a good research?

@R BO® YTTUEFHSETET A 6Te|CHTOSHET eTeTe ?

Describe the techniques of defining a research
problem.

SQUTLES  Sssme)  euTUMG@GL L LIBISET
aNeufégayLb.

Or

What are the advantages and disadvantages of
census method?

w&EET Qgrens sams6sOUL  (pevpuilen BHemenLneT
LOMID SELOSET eremer ?
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13.

14.

15.

16.

17.

(a) Explain the limitations of collecting data through
interview method.
Coismeamred e epod  srey GesfluughHsrer
QU L|EENET 6l6Td & BISET.

Or

(b) Explain the various modes of data collection.
sre| Ceafluber LOGaim (WPeDEHMET 64l6TsEHBISET.

(a) Describe the procedure for the formulation of
schedule.
S Lamanel 2 (FeUTGEGUSDST Bl (LPEDHani

aNeufégayLb.

Or
(b) Explain the process of data analysis.
Sr6| U@GLumiey QEwepemen 6l6rs @ niger.
(a) What are the features of good report?
B DSMHUINGT | DSFBIGET GTEITET ?
Or
(b) Explain the contents of research report.
SITLES HlEamaullen 2 dTaTLSs5ms ellaTssa, .
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly describe the different steps involved in a research
process.

< rrEsl Qeueumiged 2 drer LOCaM LGHMNET F(HSSHLOTE
Neuf&geyLb.
What are the factors affecting research design?

SQITUES euigeuamLienl LTS&@h srranflaer wrane ?
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18.

19.

20.

Distinguish between the collection of data through
questionnaires and schedules.

Caemallssmaraer  LHMID L LUMETSET (P STy
Ceaflienu Coumiui (DS BIGET.

Describe in detail about the guidelines for making valid
interpretation.

sflwmen cllersssams 2 (HeUTEG6US D& TEm
aulasr_(hsosmer LuHH ellfleurs eleuflésab.
What are the precautions for writing research reports?

IMLES Plsmassamer er(pgleugnatar (perGarssfléamager
GTGOTEOT ?
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DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Fourth Semester
COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is electronic banking?

Wlereram eumidl eTeTmTE 6Teime ?

2. Write a note on truncated cheque.

glamgssliul L srGamaneuilen @GmllienL eT(PSe]ib.

3. Explain the term electronic fund transfer.

Wereramibldl Lflombmd eremm GlFmaanad 6l6Ta:@msET.

4, Write a short note on tele-banking.

Qarene eumdl LHH e Hm GOl eT(pSeyib.
5. What is meant by cyber crimes?

@EFUIT (GDHDHBIGET GTETDTE) 6TEHTE ?

6. Explain the term encryption.

EDUITESD eTemn CFTdane 6lleTs@&nisET.



10.

11.

12.

What is cipher and decipher?

FSHUIT HMID G EoLIT GTETMTE 6TETET ?
What is the main purpose of the CPU?
CPU @err psdlw Crprésid ererer ?

What is software?

QGG LIM(HET GTETmTE) GTEITE ?
Write a note on LAN.
LANG® @ @fluou ewsgajb.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What are the constraints in E-banking?

@-eurdludled 2 6rem SL(HLUTHSET GTETET ?

Or
(b) Discuss the need for computerization in clearing
houses.
sTGaTanavsE Sreussams &ewtl el Lo W Lo M 60 6t

Sjeuflugansls LHd edleurdsse,b.

(a) Explain the uses of electronic money transfer.

L) crresram LiewTL] uflorhossl e LGS @ 6T
cllené G higer.

Or
(b) Write a note on MICR and cheques.

MICR wpmib srCameesd updlu Gdlliamu er(psaiLb.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the basic security concepts in E-banking?

@ -eumgluled @jqliLen UMGISTLUIL S(hSSISSET T ?
Or

Explain in detail about cryptography.

weD&EGHULIgwed updw cllifleurs efleré@higer.

Narrate the explanation for Few peripheral devices
of a computer.

em saiaflller  fo  UpF  sTHETRISEHSSTET
dersasans afleufsse,b.

Or

Explain the basic concepts of data processing.

sre|  Cswersssdear  SGLILOLE  SHHSSHSMET
Nl 6Id (&) Mg

What are the advantages of E-banking in India?
@Bdwurelled @)-eumnidlulen HETEnOSET GTETe ?

Or
Describe the importance and scope of LAN.
LAN @&t @sdwusgeud wombd  Crréssas
aleuflésab.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Distinguish between traditional banking and E-banking.

urpuflu eurkdl wHmibd @-eurkdlew CeumiLi(hssBsEr.

Explain the various process of encryption.

weapwLTsEssSer LOGaum CeudipamasEamer 66Td @ BIsET.
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18.

19.

20.

How to go on net for online banking?

@ e cukidls@ @aewd eped CFdeug) erliLilg ?
Write a note on :

(a) Public Key Infrastructure (PKI)

(b) Firewalls Secure Ledger (FSL)

(¢c) Secure Electronic Transaction (SET)

R0 GPIU®U eTpse|d

(@) Qurg elens 2 arsl LanwriL) (PKI)

(<) ceLwiTeumedey Qa&swm Qe e (FSL)

(@) umgsriurer Weraram Lfleurssamar (SET)

Explain in detail the Inter branch reconciliation security
considerations.

faversensE @l Cuwurar  podlaTSSL  LITGISTLIL L
ufévmarsamer alfleurs ellerésalb.
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D-6261 Sub. Code
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DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What do you mean by underwriting?

@UUMIS TETmTE 6TabTen ?
2. Why was the OTC exchange of India (OTCEI) set up?

OTC exchange of India (OTCEI) eréir ienwsasiiulLg)?

3. Expand the term NBFCs.

NBFCsér ereirn Gamereney eflifleumd@hisar.

4. On what factors does the smooth functioning of the
capital market depend on?

gpgars shasulear Frmar Qewdur® ehss sryenilsamend
Aurpsss 2
5. State some advantages of equity shares.

FTgmrenT Uki@Gsaten fle perennsamerds @GDlULayb.



10.

11.

12.

What are the two forms of share certificate?

UmIGE sTamdsLflen @ rear(h Ui eubISET Wrane ?

Write the origin of venture capital.
giflsy pogagdlar Camppsms 6(9gis.

Name the first mutual fund set up in India.

@ndwurafer Blmeurinl L wpged ugevur BiFuler Cuweanrs
GO a|ib.

What is a banker’s lien?

aumidlwmerflesr o Menw erermmed eresen ?

Define capital budgeting.

ELP GV & EGOT UL@?%I;GU)I_ QUGN TILIMISSHEUIT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the various agencies associated with the
public issue.

Qurg Qeauelliphl AréflevaryLer  QgmiryenLw
LoGaum Hlmieuarbisamer 6lems @ kiserT.

Or

Briefly mention the scope of corporate counselling.
strauCrl  sejanfldimdlear  Crréssams  SH(HESHOTS
GO a|ib.

Write the difference between share warrants and
share certificates.

U@ 2 $FSTeUMSBISGET OHmID LkI@GS FTemldhs@hss,
@ar_Cu 2 crer cll$HuInssms 6r(LPSeLD.
Or

Discuss the types of debentures.
sLen LsSlasaien euamasamerts LHM elleurd&sse,b.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

How four step portfolio management process to help
with one’s planning?

emeufler S OLasE Breang ug Geuddmer

LHITEH  Cooramern  CQewdpenn  ereLeUm
2 56|8Dg).

Or

Narrate the considerations in case of merger of
private banking companies.
st cunidl Blneuariiseier @eaeniiL ellaguigded

uflfvamarsamer elleuMégab.

Describe the meaning and importance of cash
management.

uenr Hlieurasdler QuTmer wHmD WPEHLSSHUSMS
aNeuM&geyLd

Or

Write a note on contingency plans and maturity
ladder.

sHOgwe FrLmsdr wohmb wdiey eenl LDHHL
GOllienL eT(psayLb.
Explain the role of NSE in the growth of rural
banking in India.
@pdwureller  Syroiiym  eumdl  euerisSluder  Czflw

UI&E shengullen Lkiens 6fleTs@misar.

Or
Write a short note on stock derivatives.

ukE  aPlsGarammaser updlu  HAn Gdlleu
ET(LPS@|LD.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Mention the factors determining the means of finance.

B8 auflpapaamer Hliramuisgh srrarflsmars @DUGL_a|b.

Discuss how cooperative credit institutions play a
significant role in agriculture and the rural sector.
edleusmud wHMID  Hrroiyns geopuidld sl (Hne| &6
Blnieuarbiger — ereueumm (P HWL UkiE  eudlsSlarner
eremuensl LM afleurdlése]b.

Describe the process of listing on stock exchanges.

UkGE  shagsefler  Uliguel L@  Geudupapeanw
oNeuf&geyLb.

Mention the concept of venture funds and its form in
India. Also explain the regulations which govern its
administration in India.

@bdwraie ganflar  Hldsafler &(HSMNS LD SIS 6T

augeusmsb @MUl eab. @bHureid g Hlirurssams
Blreudl&@b eldlpanmaamerubd clleTésaLb.

Describe the objectives and sources of liquidity
management.

LGRTLIL|LDES Guevmaren oudl et Crrésniser WHMILD
< Frrmsamen eclleuflEsab.
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DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)
(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define management accounting.

Cueramenn Eamsslena el FLm&EsaLb.

2. State how qualitative aspects are ignored in financial
statement analysis.

Bblene odldens v@UUTLEND  FTOTET S IDEFESET
ereueuTm LmdsantGsliLhidlamnar eramuamss @Il a|b.

3. A company had current assets Rs. 3,00,000 and current
liabilities Rs. 1,40,000. Afterwards, it purchased goods
worth Rs. 20,000 on credit. Calculate the current ratio
after the purchase of goods.

@@ Bineard sHCuramsw CQFTsgsEseT (. 3,00,000 WHMID
sHGuTensw QUIMILILSET ap. 1,40,000. IigarinE sLafled
gh. 20,000  wFHAUGerer  QumEpLsmer  euTmIS L.
Qummlseer eummdu Gpg sHCurmsu fssmss
SETES () bl HET.



10.

11.

What do you mean by fund?

HlE) eremmmed erevrer ?

What is meant by ‘cash flow’?

‘LGt Lp&ESHLD’ GTETMTED GTEITET ?

What things are considered before preparing a purchase
budget?

Qaretpsed Hdblevew M&sms swuriliusne@ per ereren
Megwniser seuafllés Couamy @meEdHng) ?

Give the formula to estimate overhead cost variances.
Coeflenew  Gewey wrmuThsmer  LHUGDHUFSDETET
&SI TSMmEE CaT(hHBSET.

How is the margin of safety calculated?

ungasmiiy UGS aldlsd ereueumn samsdlLiuGEng 2
What are capital expenditures?

gpasars g ser (CapEx) erammmed ereimer ?

How do you calculate BEP?

@aeru BLL b Hm YeTaflepnw ereucumm seantéd (heumi?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) Explain the advantages of management accounting.

Cueramenns seaumsdlwadlen HeTanlosaer 6l6Ts@s.

Or

(b) From the following data relating to the assets side
of the balance sheet of Kamdhenu Ltd., for the
period 31 Dec. 1995 to 31st December 1998. You are
required to calculate the trend percentage taking
1995 as the base year . (Rupees in thousands).
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Assets

1995 1996 1997 1998

Cash 100 120 80 140
Debtors 200 250 325 400
Stock-in-trade 300 400 350 500
Other current assets 50 75 125 150
Land 400 500 500 500
Building 800 1,000 1,200 1,500
Plant 1,000 1,000 1,200 1,500
2,850 3,345 3,780 4,690
1995 wabur 31, Y CadulledmBg, 1998 19abur 31
b GCsdl ey sroms@Eps@lu sLCsaT
OIS QL L (HeenL_wl @muyblenes GO
Qerggissailen LssSHHEG CsmiyamLw  YemelmD
clleurriseafledl(hhg 1995 D UETEIL Siiq LILIDHL LTS
ahsgs  Qaramh  Curse  Afssems  Beli
ST Heumuma (<udlrd emum)
ClFmggidbae 1995 1996 1997 1998
QyméeLd 100 120 80 140
sLamaflsar 200 250 325 400
aflurumygde srs&Smuy 300 400 350 500
@y pLiiy Cersgisser 50 75 125 150
Hlad 400 500 500 500
SLlgL b 800 1,000 1,200 1,500
Glum] 1,000 1,000 1,200 1,500
2,850 3,345 3,780 4,690
12. (a) Briefly describe the uses of ratio analysis.

g ugLurueier LwETUTHSMET S(HEELMS afleur.

Or

5 D-6262




(b) Calculate :
(1) Current asset
(1) Liquid assets
(i11)) Inventory
Current ratio=2.6: 1
Liquid ratio 1.5: 1
Current liabilities = Rs. 40,000.
SIEH(HS :
@)  pLUy Qersg
(i) Brenw Qensg
(1i1) ersd Ly
BLUL ellgh = 2.6 1 1
Bireow g = 1.5 : 1
B QUIrmIiL&6T = ep. 40,000.

13. (a) Briefly Explain the advantages of standard costing.
ST ALES alleve LD &HESLTE 66T EHs.
Or

(b) Trading and profit and loss account for the year
ending 31st March, 1998.

Rs. Rs.

To purchases 20,000 By sale 30,000
To wages 5,000
To gross profit c¢/d 5,000

30,000 30,000
To salaries 1,000 By gross profit b/d 5,000
To rent 1,000 By profit on sale of building : 5,000
To depreciation on plant 1,000 Book value 10,000
To loss on sale of furniture 500 Sale for 15,000
To goodwill written off 1,000
To net profit 5,500

10,000 10,000

Calculate the cash from operation.
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TTE 31D 1998l Y arighHasTar ellwmumy wHoHILb
@em BLL ST S).

{h- {h-
GameTpsed 20,000 By sale 30,000
0.6 5,000
pords QU /@& 5,000
30,000 30,000
FLOLIGTLD 1,000 Qwrss @emuib 5,000
&/Qsm
CUTL 608 1,000 &g Lib  &lpLener
eP@LD GTLID 5,000
Qumdl Bg Csworend 1,000 TG LAY 10,000
Smpseer  eflppdld 500 elpuwen Gezg 15,000
fuuy
BHCILWIT 1,000
CursssLliul L g
ED LTI 5,500
10,000 10,000
BLallysanasaiad(hhg QUbD CQrréssams samsd(Hs.
14. (a) What is a ‘Cash flow statement’? What are its uses?
Qrrés @l L SNEMS eTatnmed eremer?  jebbler
LIWIGT&HET WITeney ?
Or
(b) From the following particulars, prepare a
production budget of Arun sales corporation for the
year ended June 30, 1987.
Product Sales (units) Estimated stock (units)
(as per sales budget) July 1, 1986 June 30, 1987
A 1,50,000 14,000 15,000
B 1,00,000 5,000 4,500
C 70,000 8,000 8,000
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Qummer

15.

os]

(a)

(b)

Yemeumd  sseudsmend  Cameam® ser 30 1987
@mCLThH  (PGeUeLUD AT HETERT  |(THeHT
dpueer swasdler @ 2nHusH e - OCFway
S L sHever swmiés.

cpueer (e @safled SO L gr&SlmLLy
elpuener LI QgL iq6r Lilg) (S G satled)
g9me 1, g9 30,
1986 1987
1,50,000 14,000 15,000
1,00,000 5,000 4,500
70,000 8,000 8,000

State the various determinants of working capital of
a concern.

e® Hpoagdea poLgpop  adlar  uoCa
Srorafssoaamer &(ms.
Or
Calculate break even point form the following :
Fixed expenses — Rs. 2,00,000
Sales Rs. 8,00,000
Variable costs :
Direct materials — Rs. 2,50,000
Direct labour Rs. 1,30,000
Other variable expenses Rs. 70,000.
@eru prLbdy Leraflaamer  &peumeuarealmbed (mHg

ST MWweLd.

Blepeowimer GFee|s6r ¢F. 2,00,000
cllpuener em. 8,00,000

Blevawpn ey :

Crirg GQummer em. 2,50,000

Crirg Geuened BLIT em. 1,30,000
@sr Blaveowhn Cgway em. 70,000.
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16.

17.

18.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Distinguish  between  financial accounting and
management accounting.
Bl ssarsduas@n Coeaoraread sarsdwuasEn et Gul

o drer Coumurhisener 6llaTé@s.

Briefly explain the format of the cash budget and draw
the cash budget format.

Qrrés S uligued  ealgeusasts undl  elfleurs
elleurdlsseyd HMID ST 6UlgeUSHMET UEMTLIGLD.

An industrialist is offered two options for investment
with the following cash flows. His decision criterion is
pay-back period of 3 years.

OPTION
A (Rs.)) B(Rs)
Investment required 8,000 7,000

Annual cash flows :

Year 1 4,000 2,500
Year 2 3,000 2,500
Year 3 2,000 2,500
Year 4 2,000 2,500

Advice the industrialist :
(a) Use pay-back period
(b) Return on investment method.

em Osmpodlumse  Gemeu@pld  LIGRTLIL|LDSESBIS (@ L_60r
WSS lghH@E  @rerlh  eSBHULBmSHET  euphisiILIHEeTner.
Saurg ueder ojere|Cared Hmuls Qeqisgib sTebd 3
2,607 (D& EIT.
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19.

CaamauliLihibd wWpHed(H

&Ml (mLILILD

A (em.)
8,000

QUBLMHSAT LIRSS BIGET :

e 1
<pein(p 2
e 3
<% enp 4

QamfleodlLimsE ihejer :

(@) Fmpulbs Qeqsgib srosmsL]

4,000
3,000
2,000
2,000

(<) (PSS iq6n LBSTE Gu(HeUMLl.

The following particulars are given :

Year
2015
2016

Calculate :

(a)
(b)
(©
(d)
(e)

P/V ratio
Fixed cost

BEP

Sales (Rs.)
3,00,000
4,00,000

Profit (Rs.)
40,000
60,000

B (em.)
7,000

2,500
2,500
2,500
2,500

LweTU (H&Se] .

Sales required to make a profit Rs. 70,000
Profit/loss on sale of Rs. 5,00,000.
&Gy S ellurmised QarO&sLLL(H 2 6TeTar el
@aemud (em.)
40,000
60,000

Sarh  elHueer (em.)
3,00,000
4,00,000

2015
2016

8
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SeT&S (h &

(=) @eoru LkiE@ eHdlgn

(<) Blevaws Qe ger

(@) @eru BLiib O LeTer

(FF)  @h. 70,000 @emubd L Ceuadr®bd eremmmed adlhHLianer
ereucuere Cgeanel

(2) @ 5,00,000 elpuener ereTmmEd  @emUD B
CTEUGUGTOUNS @) (h&ELD.
From the following particulars explain which sales mix

should be selected.
A (Rs.)) B(Rs)

Direct material 10 9

Direct labour 3 2

Variable expenses 3 2

Fixed expenses 800

Selling price 20 15
Sales mix :

(a) A 100 units B 200 units
(b) A 150 units B 150 units

(¢) A 200 units B 100 units.

&Gy Qarhssuul perer eleurhs@rs@ ohs edbHLemer
sl CasrbgshHLlLTi Tars Fnmis.

Aem) B (em.)
Gy epeii@umer 10 9
Gy Cgmflemart 3 2
rmibd CFwe|ser 3 2
Blevavs Cave|sar 800
apuenar ellene 20 15
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Apuenar seliy :

(=) A 100 e@ser B 200 Sjev@ser
(<) A 150 Se@ser B 150 Sjev@ser
@) A 200 @t B 100 Sjev@ser.
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D-6263 Sub. Code

10453/12653/
12253/13353/
34753

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Give four characters of a HR manager.
e HR Coererfler prem@ uamsamerds Csm(hmiser.

2. What is job design?

Couene 6ulqEIELDLIL| GTETDITE) 6T6HT6HT ?
3. Define interview.
Crirameanted cuenuImI.
4. What do you mean by HR accounting?

weflg eUeT STl LI TTmTE ETEmeT ?

5. Mention any two reasons for demotions.

ugall @nssssharar  gCsed @QUaETlH  HTTEUEIS®ETS
GO L aLb.



10.

11.

12.

What is the voluntary attrition of labour?
searmiey LanflumerT &6 eTeTmmed eTeimen ?

Point out the functions of trade unions.

Qamhemshsaier QeuOUTHSMETE &L iqSETL (HBISET.
Why do job changes emerge?

Ceuaned IHDEISET erer Camemmig) ?

Expand the term MBO.

MBO ereirp Qameraner oflfloumd@miser.

Differentiate strike and lockout.

Ceauanablmssd womid QgmhlédpLsasnd CoumibhSs)niser.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) Differentiate personnel management and human
resource management.

vesflumer  Guereento wHod  wefls  euer
Cuerarenn ydweihenn Coum(hSSIbIGET.

Or

(b) Elaborate the scope of human resource
management.

weflg euar Coenaranwuler Crrsasams allifle|ubhSsis.

(a) Define human resource planning. Elaborate the
process of human resource planning.

wefls euer HLOLeve eumrumsse d. wefls euer
S flLe Qewudapaperw eflfleyLBHEse .

Or

(b) Examine the methods of training.
LUWDHE (LPEpDSEET <, [T BIGET.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Evaluate the factors affecting recruitment.

< Gaiieu urdlé@h srraflaaer LHLTEH Cawis.

Or

Explain the different kinds of selection tests.
LOCaum  euemswrar  OsfeyCswugaer Csireajsamer
cMlemd@5.
Write the criteria for promotion decisions.
udle] W6 (PG SHEHSSTET  GUTET(LPENDESEET
QUCELIIE

Or

Explain the objectives of wages and salary
administration.

sarflwb  wHmb  Fbuer  Flicursser Crréssms
clleTé @ mhiger.

How to handle employee grievance?

LenflWITeTT ($EDEEET GTELGUTI SWTETaIG) ?

Or

Bring out the types of transfer.
uflbrdo euamssamer GeuaflGu GlameT(H 6um(HhIGET.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain in detail about various approaches to human
resource management.

ool

cuer  Guerarenwsster LoGeun  <eml& P DaET

umml elfleurs efeTdEsa|w.

Define job analysis. Explain the purposes and uses of job
analysis.

Cauamer LGLILTUMG U TLMI&ESHa|D. GCeuamae LGLILITiIe 6
Crrésmse whmib LWGTLT(HSmeT 696ms @) kiserT.
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18.

19.

20.

Discuss the future trends and challenges of HRM.
weaflg eler Garamewuier erdismor CUTE@GSET WHMILD
geuresanerls UbMl elleumdlEsa]Ld.

Enumerate the essentials of an effective performance
appraisal system.

LW g ETer Qg menr TY:SIMIR G e pudler
SSHUneulunismers Harss (hmsET.

Write about the need and importance of training.
uipfufer  euflwud  wHod  WsHwusgeud  ub

a@@mam.
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D-6264 Sub. Code

10454/12654/
12254/13354/
34754

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define entrepreneurship.

Qamld (penaranel eUaTLnI&HHeLD.

2. Name the two basic categories of ownership structure.
o flewwd sl Lewliler @Qream( SglLL  CUMSHEET
GO L aLb.

3. What is cash flow?
LIGUTLIL|LO&SLD GTEITMITE) GTGITET ?

4, What are the major categories of transport?

Curs@aursden (P&EHL uasSET W6l ?

5. Name some venture capitalists in India.

@pdureder oeter  He  gewllay (PSS TETTSMETS
GO Laib.



10.

11.

12.

List the typical elements of a business plan.

cuantlas S L gdler CLTgeuTar samisear LiL g wied higeT.
Define TQC.
TQC & cuewrwmsse,Lb.

What are the common criteria for selecting tourist
destination?

SHmieom SVEDS CaibOsH\LILSHETET Qumgjeumes
2676y CaHTETHET 6TEaT ?

What are the various components of business plan?

cuantlas L gdler LGeun FmmiseT wrenel ?

List the various types of entrepreneurship.

LOCGaum cuarsWTaT LI LGS gILeuT UL iquied (HbiSET.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What are the social factors influencing

entrepreneurship?
QsmoperarGeureny UTHEGEGD  Fops  SMyawtHeT
WITEn @l ?
Or
(b) What are the characteristics of a stable ownership
structure?

Blevoowiner 2 fennsd s Lanwliber LT &6 wrenel ?

(a) What is the significance of a business plan?

cuantlas Sl L gdler (psHlusgield eremer ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What i1s the importance of railways in India
economy?
@pdwu Qumrpermsrysdledr gulldCeiuder padlwuggieuid

GTGOTGUT ?

What are some of the different types of food
enterprises?

LOCaum euemswimer 2 e Hlmeiarmbsaid Soeuheanm
T(PSIS ?

Or

What are the five stages of butler model of tourism
area life cycle?

sHmOT UGS eumpsmss &RHE  eerm LT
wrdfuler g Hlevager wraneu ?
What are the main features of debenture?

sl LSS TSSlen (PSS SFRISGEHT WTEmel ?

Or

What are some offline promotional strategies for a
tourist destination?

R S&HnOT FosSHharar S liameer eSleTDLIT
2 SFlEET Wene ?

What is the importance of a business plan and
marketing?

cuenflssd AL gHerr W&Hwsglaibd WHOILD
shanglIL(SFISO e (WoEEwusgieud L afleurl.
Or

What are the Dbenefits of networking and
collaboration for business?

U Gl 5 11 &5 (6T & 5 T T QpLQeurisdlb HOILD
RSFI®PIILNGT BETENLOSET GTCITET ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss environment as an 1mportant factor for
entrepreneurship.

Qamfles  wpevanCaurisefler  psHwwrer  srrenilswns
FEHNIFSHPD 2 GTaTsT eTar elleundlsEsa b ?

Discuss the role of government agencies in promoting
SMEs in India.

@ndwraler SMEsamer ecag@ailiude <ire Hlmeuarmbsart e
ukGseerts Lpd elleurdlsse,b ?

Discuss the various factors that determine the
development of a tourist attraction.

shpeor’ uweflsar euetréfleows Siomafls@En  LoGaum)
srrenflsamerts LHM elleumdlésalb.

Analyze the advantages and disadvantages of external
sources of finance.

Qeuafiiym Bl srymsaier perawser wWHHID Semwsamar
uGLUTLey Ceus.
Identify the different kinds of business organization.

uGeum  cuemswrer euenlls  HlmeUaTEIGET DL ITETLD
SHITETELD ?
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D-6790 Sub. Code

34761

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Sixth Semester
QUANTITATIVE TECHNIQUE
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is the Median?
@aenL_Hlena eTeTmmed GTeiTen ?
2. Define linear programming.
Crilwe Hlronrssgsams euanrwm.

3. What do you mean by an unbalanced transportation
problem?
sobleooowny  Cursgersg  Urssmer  updl  eTerer
Qereddrger?

4, Write types of probability.
HlEDPSH6 UMEHMET 6T(LPSHe|LD.

5. Write any two characteristics of quantitative methods.

SjeTe| (papaater gCaseId @) TeT(h LT SMET 6T(LPSHeLb.



10.

11.

12.

What is sequencing?

auflensliL(h SISO CTETDHTED T ?

What is simulation?

2 (HUSLILIMHSZISE GTGTMTE) GTEHTEN ?

Define a queue.

e cuflengani euenTLMISESE6LD.

What is Decision making?

WYCeuBLILG eTETDmTed eTebren ?

Define utility in decision theory.

WL &E@ED CHTL LM Iq6 LWL L U LD
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain and how to calculate mean, median, mode.
gypnafl, @eLbBlevw, @sash ereueumn SHenss[Heug
craLIeng eleTdHsEe]Lb.

Or

(b) Explain importance and practical implementation
in industry.

Qsmogiemmuier sHwsgeald WLOMD B (PEODE
FUOTESSMS 66T &) BIGET.
(a) Correlate between X and Y.
X wpmid Y &@ Qe GCuuerer Ggmimy.
X|11(13|14 |16 |16 |15
Y |50|50|55|60]|65]|65

Or
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13.

14.

(b)

(a)

(b)

(a)

Use the following probability distribution.

Gereu(md HlEpsse| Lreiene LwWeTU(HSS srams.
X 112 (3|4]|5
p(x) | 10|20 | 25|30 | 35

() TFind p(x>4)
(i) TFind p(x <5)
(iii) Find p(x >5).

Discuss origin and development of operational
research.

Qeweur () < rmiusfuler GCsrHmbd WLHMID euaTTEFS]
bl edlelrglEseLd.
Or

Use the one-digit random numbers 6, 2, 1, 4, 8, 3, 0,
8 3,3,6,0,5,3,2,9,7 5, 6, 3 to generate random
observations for each of the following situations.

Throwing an unbiased coin.

Geeumd  @aileunm  GpHlaes@snd  @m  FrHo
Sjeugrafllismer 2 (haumds @f @eds CremLb

eretraer 6, 2,1, 4,8,3,0,8,3,3,6,0,5,3,2,9, 7,5,
6, 3 U LweTU(HESeLb.

@ UMULFHD BravTuseans eise.

If arrival rate is 1/32 and service rate is 1/20 then
find

(1) Average number of customers in the system
(11) Average number of customer in the queue

(111) Average time a customer spends in the system

(iv) Probability that a service channel is busy.
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(b)

15. (a)

(b)

aumens elldlgd 1/32 womb Csmes &lflsbd 1/20
eTentled

1)  wllbd o drer symefl Gy SmEWLITaTTSET
(1) euflesulled Frmem eumy&EsWTETITEeET
(111) eumgseswrert GeweliGib grmefl Gryb
iv) em Csmeu GCosardd Weallwrs @ EHUUSDHSTET
H&DPs556].
Or
Explain decision making process.

W& GD Cewudapament 6le6Ts@&HnmsET.

Explain Travelling Executive algorithms.

vwent Blreurs eudllapepmae LbHdl adleu.

Or

Explain the importance of sequencing problem.

aflensliubhsgsd Ursgmaniear  (psHlusgicusams
NeTESa|D.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. What are the essential characteristics of a linear

programming model?

Crflwe Blyerss wrdfluder oisHumeudlu LaTLSET 6Temer ?
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17.

18.

19.

Solve by Northwest corner rule and Least cost method.

oL Conh@ epeaeildl, Gamnbs Cewe) wepew LwerU(HSS)

T&&aLD.
Availability
(@)

5 2 4 3 22

4 8 1 6 15

4 6 7 5 8
Demand 7 12 17 9
(Coemau)

Write in detail about application of simulation models.

o (hauslIL(hSggIed reev Lwerur® ubdl  elfleurs
ET(PS@LD.

Given the following pay off function for each act a, and
ay, Q, =—25+40x, Q, =-80+29x.

(a)
(b)
(©
(d)
(e)

Find the value of x.

If x =5, which is the better act?

If x =5, what is the regret of the poor strategy?
If x =-10, which is better act?

If x =-10, what is the regret of the poor strategy?

palbeurm OQewais@d  beareumbd  Cudeytt  Gewdum®
Qarhissiul_(heTerg).

a, wHEId @y, Q, =-25+40x, @, =-80+29x.

(=) x e wHlienu serLPlwe]b.

(<) x=5 erg Spps CFwe ?

x =5 Guorgwrear 2 s5luller eumSsd eTemer ?
x=-10 erg Sphs Cewe?

x =-10 Guwrswrear 2 s5luler eumSsDd eremer ?

5 D-6790




20.

Solving by graphical solution method.

Max Z =b5x, +4x,
Ste: x; —2x, <1

X, +2x5 23
and x,,x,>0.
UMTEM (PeDedw LweaTLhEE Sir.
Sflsulsbd Z =bx, +4x,
o lulLgl: x —2x,<1

X, +2x5 23

wOHMID x;,X9 20.
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D-6791 Sub. Code

34762

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Sixth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define retail management.

fooep allbuenar Goerameanbullanar cuaTwm&Es.

2. Write a note on shopping behaviour.

agTUdE LS UDBl @B GOIUY eT(pgis.

3. What do you understand by consumer behavior?
B&TGeurt pLéas LHH Brisedr Sidleug ereren?

4, What is retail market segmentation?

fovevenm ellhuemer sheng 1My eremmmed ereimen ?

5. What is merchandise management?

cuanflaliGumpeT G TeRTentd eTeTmT6d GTeITe ?

6. What is multichannel retailing?

Lo Geared Sereverm NlHLIET eTeTDITEd GTeTaT ?



10.

11.

12.

What is retail promotion strategy?

foevenn QLGS WSS eTemmmed ereime ?

What is logistics management?

SETEUML_hIGET GO TEHTENLD GTETDTE ETETE ?

Define advertising.

edlaTburd UMM U TLMISS.

What is meant by Franchiser?

s AefsCHTT eramLigen GQLT(HET eTabren ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Describe the MNC's role in organized retail format.
ghump Qewwci’ L LieTermL(h) Slevevanm
sGueaisafler Lndamear elaimss.

Or

(b) Describe the factors affecting consumer behaviour.
BsTCaunT pLEMSW LUTHEGD sryantsamer alleuflés.

(a) Write a note on retail performance measures.
Soeern CFwddner BLollgsmsser LHH e @GOl
GI'@Q_I&S

Or

(b) Explain the need for shopping behaviour.
egmdm pLsmasatar Comaiulamar ollars@s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

Explain the importance of location decision.

@Lib wpyCeibhssder pasHlusgieusms elarsEs.
Or

Briefly explain retail promotion strategy.

Aoowep elpuemer CQu@pss wysd ubpdl  &@HES
cMlemd@5.

Elaborate the role of multilevel marketing.

vofleve  shensliLbhsgsder umSamear  ollfleurss

G MS.

Or

Why online retailing is becoming popular day by
day? Discuss.

BI@Eh&EE@ BreT paraneer Howan oldLeer erer
Gruewrersrsd smsLiLOEarng ? eleirdss.

Write about the role of wholesaler.

Qurgg ewrurfuler ukidlenar er(psis.

Or

State the relationship between Franchiser and
Franchisee.

wsaow ealsCasmt woHmid oMb CumUeTssTer
2 pailenar r(hHSgIS Famis.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the process of visual merchandise management.

18l auanfls Cuoramewuler Hgwawpapuileanar allars@s.

Discuss about retailing pricing decisions.

foevenn cllpuemer allanaulhsd (pibeibhssme clleumdés.
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18.

19.

20.

Write a note on strategies of relationship marketing in
retail industry.

foewemn eamfils GQamhlale 2 mewpan FHasiLHSSHIS6 6
wgdlser GHlds @G GHUY dWgs.

Explain the significance of multilevel marketing.

vablere FhansliLbhssdler P HusSFHieusms 6larsEs.
Explain the importance of Franchisee in Channel
Decision.

Caered Plg.6] T(hSse0l e o flod Qumpiueuler
WwsHwusglausms llearsEs.
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D-6792 Sub. Code

34763

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Sixth Semester
BUSINESS ENVIRONMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define business.

cuanflad LHH euanTLImISS.

2. What is economic environment?

QUTHETTSTT SFHMIELPH CTETMHTE 6T6HTE ?
3. What do you understand by internal environment?
2 6T &HM@GD ubdl Briser oileug) eremer?
4, Write a note on environmental analysis.
FHOIGP® e LHH @@ GOHIUY e(wsIs.
5. Write a note on export import policy.
gppwd @nsGrd dstares Gilss @@ GHIUY Twes.

6. What is capital market?

APSAT FHES GTETMHTE) 6T6ITET ?



10.

11.

12.

What do you understand by Quality circles?

sreul L miger LHdl Briser <idleug) ereirer ?

What is meant by foreign exchange?

BBl Qgmeuanfl eremmed ereire ?

Define privatization.

SENWUTTOWLLTES® UHD cuenTumiss.

What is foreign collaboration?

QeualBr_(h @SHIMPLIL| GTETDTED GTETET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the external factors affecting business
environment?

auentls sHm@Ga® urds@h Ceafliym  smyatser
WITEn el ?

Or

Describe the role of government in relation to
business.

cuantlssSnarear oirsler Lki@ @Nsg ebleuflss.
How 1is economic environment important to
business?
aamflasdnE  CurmeTTsTy  &SHOIGRPE  eTeueuTn)
WP&HWSFaID UTiIHSE ?

Or
What are the objectives of fiscal policy?

BlEs0amearensuller Crrésmisear wmanael ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on technology transfer.
Asmflopru wingd updl @6 GSOIUY TWEs.
Or

What are the objectives of workers participation in
management?

Guemeirenoudled Qamdlemeriraer L gsafl L9 e
CrrésmseT wranel ?
Write a note on globalization.
2 OSHLWLTEEGSL LHH @ GDHILIL eT(pGIs.
Or
What do you understand by industrial licensing?
Qsmfes o fevw und Briser dleug ererer?
What are the objectives of IMF?
stouGgs  mrawmw  HHwsHer (IMF)er Crrésmsar

wimeney ?

Or

What are the factors affecting legal environment in
business?

cuantlasdler F L @Gae LTEHEED srraflser wrame ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the constituents of business environment?
Explain.

cuantlad sHmI@LEN6 2 MILILSET WTene ? 6ll6Ts@s.

What are the main industrial financial institutions in
India? Explain.

@ndwureler o drer Qgmogninhg Bl Hlneiambasadr wramal ?

ollaTsGs.

3 D-6792




18.

19.

20.

Describe the various socio cultural issues in India.

@ndwureler o drer LOGeum Feps sonssmy Ursslaersamar
cleuM&s.

Discuss the technological forces that have impact on
business.

cuatlasSenar Ltdlsgn Qgmflaonl u ssdaamer alleuflss.

Explain the benefits and obstacles of privatization.

SENWUTTOWLOTSGSET  BETenDSEETU|D SENL_SEETL{LD
ollaTsGs.
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D-6793 Sub. Code

34764

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Sixth Semester
BUSINESS LAW
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the definition of contract.

RULBSSSl6m euamTellsESaD Fnmis.

2. What is special contract?
Uiy @UUBSLD GTETDTED CTETET ?
3. Define the term warranty.

2 SHTEUMHLD GUGMTUIMI&HS.

4, Define partnership.

ol L TE@TeNLD QUG TUIMI&GS.

5. What are the essentials of pledge?
o mFCmOuller ogHwumeudwubser wremel ?

6. Who is an unpaid seller?

eve@upT eSHmelT eremeuir wimi?



10.

11.

12.

Define partnership deed.

Fal () USSTD U TLIMI&ES.

What is meant by deficiency in service?

Caeanauuiled @enmum(h 6Temmmed eTeTer ?

What do you mean by copy right?

udiyfleon upHdl Bruger Qummer Qamareug) ereme ?

Define Agreement under the Competition Act 2002.

Cumiig& L1 200267 S @UILIBSD UMTLIMGS.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the differences between discharge and
termination of a contract?
@0 @UUbSS®S Hnsgsed whmbd GeuefCuihnisedr

Caupumrhser wrene ?

Or

What are the legal rules for a valid agency?
@M LWEIETeT (pHeunamenndssTar s eldlsmers
8"6)_@]85.

State the legal rules for a valid contract of sale.
em  Osdguuurgd  alpumer  @UUBSSS6r

sl LSl smers dnmis.

Or

Differentiate between cheque and promissory note.

srGgmane WHMILD 2 mSQwmp GOl en e
CaumuBsds sr(Hs.

) D-6793




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the salient features of negotiable
instruments?

IO (PED Delarhisaien P& SpLiLibshisamens
ENES
Or

What are the advantages of registration of a
partnership firm?

ol Lmawenld  Hmeiamasamer  Udle] CFueusearmed
FHUBD BETENLDSET WTena ?

What are the objectives of the Information
Technology Act, 2000?

QamflémiL L &L 1b, 200061 CHT&ESBISGET WTEHE. ?
Or

Explain the role of competition advocacy under the
competition Act, 2002.

Gumig sLib 20026 &p Cumiy eussTos S en
uiiSlenar 6lerd@s.

What are the essentials of a valid meeting?

@@ LWEIETET dnl L Sdlem oiSHumeudlumiger wranel ?

Or
Write a note on penalties for offences.

GODRSERSSTET  HUITSESET Ud  @wm GOy

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the differences between contract of sale and
agreement to sell.

puemer  e@uiubsLd  WLOHMID  SHusHsTer Y FTElen
Caupurhsemer elleuflés.
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17.

18.

19.

20.

Explain in detail various kinds of partners.

gal Lmaflsatien LOCaum cuanssamer ellfleurs eflers@s.

Explain the provisions relating to regulation of
combinations under the Competition Act 2002.

Cumig s L1b 20026 & Carliysamer @BIGUMHSIHISO
Qarirurer ehurhemer 646Td@s.

Explain various types of cyber crimes according to
Information Technology Act, 2000.

seudCgsmled mHLU &L 20006 Ul @aenruieifl
GHoBs@EpssTar LdGam cumasmer alleufss.
Explain the different methods winding up of a company.

@@ Hineasmss smeoliugharar LdGaumn eudlipeanasamer
elaTsGs.
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D-6794 Sub. Code

34771

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Seventh Semester
MANAGERIAL ECONOMICS
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Show the relationship between economic theory and
managerial economics.

QuTmETTSTTS CamumigH@h HlireumaL
QumrmermsTrsH D@L @ ulemear 2 naneud &T_(b.
2. What is Income Elasticity of Demand?

Caaneuuller cumnar QpSlpssl eremmmed erere ?

3. What is Cross Elasticity of Demand?
Coamauuller @m&@ QpSlpss eremmmed ereime ?

4, How do you define 'Elasticity of Supply'?
‘NBCurssslen QBSHLDES’ eremmmed eremme ?

5. How do you write equilibrium in demand and supply?

Coameu wpmid  NFCUTsgSd  Fwblevovenw  ereucuTM)
(LI T&HET ?



10.

11.

12.

Write a note on 'Price Rigidity' under Oligopoly.
Oligopoly-uienr £ip ‘ellened ellenpiiLy @Mss @@ GHEmU
T(HS@LD.

Define Cost.

Qa6 uaTUMISS6|LD.

What is Pricing?

cllened FlfemruId eremmmed ereser ?

How does Deflation impact an Economy?

uemreUTL_L b ereleumn Qumperrgsmrsans Lndsdng) 2

Spell out the components of National Income.

Calw eumwreansdler samsamer GeueflliLBEse|b.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What is an economic system? Give its types.

QUTBETTSTT  DEMOLIL|  GTETDMED — GTEITE? A HET
QUMEHOTS ST |LD.

Or

(b) Interpret the role of Managerial Economics in
Decision-making.

wyCapuude flieursts Cummernsrysdler Linkiens
eT&&ELD.
(a) Propose the steps in Demand Estimation.
Coaneu FHIEL 196 LigasameT (perbmdluiab.
Or

(b) Discover the managerial wuses of Production
function.
o Hugd Qeweuriger Hiursl LwWETLTHEMETS
ST PlweLb.
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13.

14.

15.

16.

17.

(a) Give a note on "Cobb-Douglas Production function".

“Cami-Lsarev  swmfliiy Qeweéur@m’ umhMlw
G@hllienus Csmhmser.

Or
(b) List out the characteristic features of Monopoly.
g&Cunsggler Soribwedry S| LDFIEI& 6 6T
UL g Wed (I GeT.

(a) Illustrate any one theory of profit.
orugdler gGaaib e GCarium e aflarésa, .

Or

(b) Indicate the components of Cost Volume Profit
Analysis.

Qewe] Ozm@d oru  g@uuTdeier smmsmeTs
GO L.

(a) Describe the nature of macroeconomics.
Quilw-Qummerrgrrsder serenwanw elleuf&sse,Lb.
Or

(b) Identify the factors causing inflation.

Laeisassams JHUOSHID STTenllEmer e WD
SITERT6YLD.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the nature of Managerial Economics.
HlreumsL QummeTTs Ty S em SETENLOE WL WT0is)

eleurdlGsayb.

Analyze the determinants of demand.

Coamouaws SiromafliLameusamer Li@GLiLmiie| C&uiwnkiger.
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18.

19.

20.

Classify the various forms of both the internal economies
and external economies of scale.

o &1 Qumperrgrrmser wHmID Geuefliiyn QuTmeTTSTTRIgET
S Fu @rerrger LoGaun 6llgaIBSMET UMSLILI(HSSELD.

Outline the characteristics of each phase of Business
Cycle.

auantlas  spHsluder eeuleurm sl Lgdler LT SMETU|D
Camg L (H& STL_(HhigET.

Present the recent developments in Indian Economy.

@pdwurr  Qummernsmysder  FlusHL  wperGarhmriisamer
(PEITEN6U& &6 LD.
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D-6795 Sub. Code

34772

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Seventh Semester
ENTREPRENEURSHIP
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Infer the meaning of Entrepreneurship.
QsTNEDPENETE| CTETLISE ATSSSMNG 261d&5&H6LD.

2. What do you mean by 'Business Plan'?
‘cuanfles S LD’ eTammTed eTeime ?
3. State the importance of new venture financing.
yHw pwpd BiFuler apsdlusgieisams &Lk HmkseT.
4, How to calculate optimal debt-equity mix?

2 &HE HLET—LIMIE SOEMEIMU GTEIEUTN Hammdhdl(Heugl ?

5. Tell the importance of Project Identification.

S o wnergdlen (P&HUSFHIUSMS FomiBISET.

6. Mention any two functions of IFCI.
IFCI @er gCaeanid @arh Geuourhsmars @GHlLGLa|b.



10.

11.

12.

Enlist any two functions of SIDCO.

SL_Cameieor gCxenib @ rar(h Qewdurheamart
UL g wedL@ib.

Name any two schemes of incentives.

gCasayb @ reaw(h asss UL hismend @G ab.
What is Bankruptcy?

Sleumdd eTemmmed T ?

Write down any two features of 'Management of Change'.

‘wropsdler  Coenadren’ — @t gCsend  @yew(
O DFMIGHE 6T Gr@gﬂrmaseﬁ.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How do you identify business opportunities?

aamils  eauriligseer B ereueumm  Si@pLWmETD
SITGOTLITU ?

Or
(b) Indicate the components of a Business Plan.

cuenllag Sl L gdler samsamens @&mHILIGL 6.

(a) Classify debt securities.
SL6T LSS TEIS®ET uas LSS D.
Or

(b) What are the steps of Project Formulation?

S 2 (Heun&sSI6m Lilg&6T cTeime ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Demonstrate any two methods of Project Appraisal.

S wHulSiger gCGzsayd  @uar®  (pemEsaer
NeTESa|D.

Or

Present the various schemes of financial assistance
offered by TIIC.

TIIC aupri@gbd B o gelufer LoOCoum S misamar
@ILPBIGE]|LD.
Identify the functions of DIC.
DIC @eir Qewdum®samer e wmeTd Srenre] L.
Or
What are the services provided by NSIC?

NSIC auprig Cramaeuser wranae ?

Compile the factors of entrepreneurial culture.
QzmflepararGeu sOTEFTISS 6tr STe&ener
Qsm@&Eseb.

Or
Show the differences between Entrepreneurs and
Intrapreneurs.
QamfeoweaarGeurt wHmid @er grifert @ea Cw
o arer Coumunhisamars ETL(b.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Sketch out the history of entrepreneurship development.

Qam e penarGeur eueri&sluflen aurTHEND U TWELD.

Find out the skills required to be an entrepreneur.

@ GsmPodurms @muusH@&s Csmeuwnear Fpearsamerd

S HlweyLd.
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18.

19.

20.

Bring out the characteristics of high growth new
ventures.

o wir euer&S LFw  pupfsefler uaTysmer CeuaiiGu
QamesT(h eUT(HEISET.

Outline the promotional activities of IFCI.

IFCI @er CGuwbupsgsed pLealgsmssamer Camgl (&
ST (HRISET.

Suggest some of the Programmes for developing

entrepreneurship.

QarfloepararGoureny 2 (haums@bd — fo S Esmary
UM BgIenT&se,LD.
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D-6796 Sub. Code

34773

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Seventh Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Differentiate Direct Quotation from Indirect Quotation.
Cory  CupGamer  wHmd  wepps  LIHLIHSMaT
Caumpuphsgimser.

2. Give your understanding on 'Foreign Exchange Market'.

‘@pblu  Odewreuel shes updlu o2 msda  Lfgeme
GULPBEIGGYLD.

3. What is the Real Effective Exchange Rate?
2 ETEILDWITET LiLignieTer WrHm eSS eremer ?
4, How to compute forward exchange rate?

enCGarmsdl wrhmn Nflssms ereucurm Hess (Heug) ?

5. Can you extend a forward contract?

parCarmadl @riLbssms Bl 1qss (PG ?



10.

11.

12.

Name the elements of Option contract.

MLl @UUBSSS 6 gnmisEnd@ Cuwifl_ajb.

What is an Interest Rate Swap?

QUL ly Gll&lg LIHDHLD eTraTmTed eTemeT ?

Infer the meaning of exchange risk.

uflrhy SuTuSSer SiT555mE 2ardl&se, .

Write the meaning of Exchange Management.

Qaemeuent Geremanoulier GLMmHeneT 6T(psae,Lb.

Sketch out the composition of India's foreign reserves
currency.

@ndwurefer Celalbm (B ensudl(pLriL BraTwsslen &eaeamelenul

UG WG LD.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between Sport rate and Forward rate.
eour G whmid  Surfeu  Crl <ydlweubenm
Caumu@ s unissea|b.

Or
Identify the determinants of exchange rate.
wrHm Nfssms SiorafliiLumeusemer S WITETLD
STEOTELD.
Explain the purchasing power parity theory.

uUMBIGLD 68 soblaned Camiumel edleu.
Or

Spell out the factors affecting forward rates.

wearCarmsdl  flgrisamer uTHe@d  srraflaamer

o FeM&sHaLD.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What is Risk Shifting? What is Risk Sharing?
@LT LIMFD TTDTEd erenar? @LiT Ldlie] eremmmed
GTGOTEOT ?

Or

Show the differences between Forward Hedge and
Money Market Hedge.

Forward Hedge wpmi Money Market Hedge
SFueupnsE QoL Cu  oder Ceaumurhsamers
ST (h&.

State the impacts of exposure risk.

QeuefliLm® SuTwLGSer srésnisamerds GO ab.

Or

Present the key points in rupee convertibility.
R IHDSHED (PESEW LeTaTlsamer (Lpemenelsse,LD.
Write down the advantages of exchange control.

Uflordmé S HLILITLIq 6T HeTenLDSENET 6T(LS)IMkISHET.

Or

How do monetary and fiscal policies affect exchange
rates?

vemreflwe  wHmbd  HHE  CAsrarensser  wmHO)
clflgrigener ereueumm LTS &Slemmen?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Enlist the advantages and disadvantages of Foreign
Exchange Markets.

2Bl Qesreueni ghagsaien BaranO&SET WHNID SaDEEMET
UL g W60 (h i geT.
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17.

18.

19.

20.

Give an overview of Interest Rate Parity Theory.

ally 6ldls  swsgleus Cariumiiger CoCor L smss
Q&mHmiser.

Exemplify the different types of Option contracts.

uoCGaum cuanswimar edl(HLriL QUILIHSEISMET eT(HSSHEHTL(HS.

Analyze the economic consequences of exchange rate
changes.

wron  lfls wroprsaier GumrmertgsTy  ellanere sHamar
UGLIUTUG GlFUIu|hIgET.
Critically examine the various forms of exchange control.

uflbrdps sl @UuTiger UOGamn elgeuBsmeT elwiFer
fHwirs < rmuriger.
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D-6797 Sub. Code

34774

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Seventh Semester
E-BANKING
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is online banking?

<eranever GURIGIR ereTmmed crevme ?
2. What is truncated cheque?

ST SSLILIL L STCHFTENQ GTETMTE 6T6HTE ?
3. Expand EFT.

EFT ew effleurs@risar.

4. What is electronic money transfer?

Wereragm Liewrs Lifliomhod eremmmed erebren ?

5.  Define cyber-crime in the context of e-banking.

Gavanrui-@nHnsms Wer eumluden @GLadld euamrwmi&EseLb.



10.

11.

12.

What is operating system?

@ WIBI&HSETD GTETMTE) GTEITET ?
What do you mean by peripherals?
UoUQUT(BLSET 6TeThmed 6TeTer ?
What is Secure Electronic Transaction?
LUMgISTUILTET Wlearaml LMeUTSSener cTeaTmTed 6Teume ?
What is digital certificate?
el L b FmeTMISLD GTETMHTEd GTabTenT ?
What is cryptosystem?
SNUCLTHGVLLD eTammed erebre ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Compare traditional banking and E-banking.
urpbuflu euridl wHmb Wer cukidleow elibG(Hs.
Or
(b) What are the models for E-banking? Explain.

e curaidlGanar wrdfadr eremer? aflerdsa]b.

(a) Explain the concept of electronic delivery channel.

sl yransd QLadeufl Caaredd LmM efNeT&Heb.

Or

(b) Write a note on E-Cheque.

Wler srCameneudled GMILiL er(pse]ib.
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13. (a) Discuss the importance of security in e-banking.
Wer eumidlufler ungisminder padwsgeusansls LD
clleurdlésab.

Or

(b) Analyse the role of privacy in e-banking.

@-Cundlrdle seaflyflewulear umms LE@LUTLG]
Q&uiumhiser.

14. (a) Explain the E-Builder solutions.
@-GeL it Sreysemar allerd@s.

Or

(b) Discuss the basic concepts of data processing.

76| Qeursssdler gLl d SHmSgaamers LDHD
clleurdlésab.

15. (a) Describe the components of a computer.

sanflafluller smpsamer eflloufssalb.

Or
(b) Write a note on hexadecimal.
QamgenrELfwd Ghsg Gy er(psa|b.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
16. Analyse the advances in E-banking.

Wer  eaumdlfley gopulL  parGarhpriseamer LiGLUTIIG]
Cewis.
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17.

18.

19.

20.

Discuss the need for Automatic Teller Machine.

sraflwnid uewd Cequsgib @ubdrsdear Csameuamuits LD
clleurdlGsayb.

Explain the types of Cipher systems.

eFuT eliLsefler euamssamer 6fleTs@Hs.

Discuss the role of language translator.

Qumg QumlCuwiriurerfler Lkamas LHH eSeurd&sseb.

Elucidate the different types of software.

e Geum) CUEN LI TEuT QertummeTsamar ubm
AgeflauGdseld.
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D-6798 Sub. Code

34781

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Eighth Semester
FINANCIAL MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Financial Management.

HlE Ceramenn euenFuImi&s.
2. What is debenture?
SLAT_HLILSSH LD GTETDTED 66T ?
3. Give the meaning of time value of money.
uergdlern sme iy uhdl QuUTmHET SmHs.
4.  How is cost of debt computed?
sLem Qe ereueumn HewrsElLLiLHIb ?
5. What is capital structure?

PLPQOGET HIEDLIL| GTETMITE) GTEITE ?

6. Write a note on Internal Rate of Return.

2 emeumeuml elldsd LD e GDILL eT(psis.



10.

11.

12.

What is factoring?

STINWUNESD TTMTED CTETE ?

What is credit policy?

SLTOSTETMNS T 6TEseT ?

Explain stock split.

Ul A0y elarsEs.

What is a stable dividend policy?

@@ Hlavowner Fa s0srans (sTeaTans eTemmmed T ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the nature of financial management.

BlFGweararenwuler @udlblamer allarsEs.
Or
(b) Explain the need for a financial plan.

BHSH LA QissTar Caameuenw 6llarsEs.

(a) Discuss the factors influencing capital structure.
ppvsar  Sebleu  Hifamruis@n  sryatsamer
clleurdl&s.

Or

(b) Explain the concept of cost of capital.
epevsar Caeiler smsHaar 6flers@Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various elements of capital structure.

epesar Sanlider LGean smmnsamer allemd@s.

Or

Explain the significance of cost of capital in
financial decision making.

B8 ge;  abssdle  apager  Gewellen

WsHwsgesms aNlersEs.

Explain the importance of working capital.

B (D epOFarsdlen (psHwsglaisams aNlerd@s.
Or

What are the advantages of cash management?

B8 Geremanoudlen BeTannseT WTene. ?

What are the advantages of a stable dividend
policy?
@@ BHeavowrer Fesdsrans Gararansuiler beTenLoseT
WITEn @ ?

Or

What are the essentials of Walter's dividend model?
aurel_Lfer e gtlgrens wrdlflufler oisdlwmeudluiniger
WITeneu ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the role of a financial manager.

@ BliF Cuoererfer ukidleaar alfleurss gnmnis.

Discuss about the theories of capital structure.

epegar Senwliber Carlur@samer alleurdss.
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18.

19.

20.

Discuss how the requirement of the working capital will
be assessed?

BEnL_(LPEnD APV SETSS 6T Coamau ereuGUTM)
wHOGL LB Slermg erearums elleurdss.

Describe the difference sources of long term finance.
Ber sre HlFuler LoCoum sTrhismer elouflés.

Explain in detail various types of dividend policies.

mesgrens Oasratanssaten LOGean cumssamer eilfleurs
ollaTsGs.
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D-6799 Sub. Code

34782

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Eighth Semester
MARKETING MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define market segmentation.
sheng LMey UMM cuaHTLMISS.
2. What is consumerism?

LwerLmh) GTETMITE) 6T ?

3. What is meant by buying motive?

cummai@ CrT&sd erarUgen OlLImmET ereme ?

4, Define marketing research.
shangudled L rmissl uHdl U TUImI&ES.

5. What is meant by pricing policy?

cleamauil(hsed Casmerens eremLgem OLMmeT eTemer ?

6. Define the marketing channel.

shansullwed Caamed UMM U TWMISS.



10.

11.

12.

What are sales promotion tools?

epuener QLHES SHedaET wWreme ?

Write a note on scientific advertising.

<dleflwed eflarburd LbM GO 6eT(psIs.

Write a note on advertising budget.

edleribur LGl LM e GNLUIL eT(PFIsH.

What is customer relationship management?

QUTIYSESWTETT 2 M6y GCLOGTETENLD CTETDHTE) GTEHT6N ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the various types of factors which
influence the marketing environment?
shanguilue sHmiGLme Hiramuis@n  sryatsafler

LOGeun UESSHET WTEna. ?

Or
What is the role of marketing in business scenario?

cuentlas Tl Hulled shansulweier LIk ererer ?

What are the criteria for successful market
segmentation?

Spendlg sbang faler oere|Camager wWmamel ?
Or

Explain the significance of product planning.

swmfliy sl er wpasHlusgieusams ollersEs.

) D-6799




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the determinants of price of a product?

e swrflider elaneuier sryanflaer wraneu 2

Or

What is the difference between physical distribution
and channel of distribution?

9fsad  NEICGursd wHmb  AEICLTsEs  Creareder
Coumiuim(p) erere 2

What are the steps in personal selling?

saftiul L efllhuenarufler Ligblencoger wmenel ?

Or

What are the objectives of advertising?

elerburgdlen Crrésmae wranel ?

How will you motivate sales force?

SpLeraTwmeTigEenar eTeueumm Hriger ooré @l ilSiser?

Or

Explain the importance of advertising.

clerbursdlen WasHwsgieusams alerd@s.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the scope of marketing and also elaborate on
marketing as a career.

shansudlwedler erameoew  eletd@s LOHNID  FHansUAwe
ererigl e Gamfle ererugamer ellifleunsds snmis.

Define consumer behavior and describe its relevance in
marketing decision making.

BsTCaImT BLESMS euaTUMEs WwOHmD Fhansuiluie) (plgay
ThHS5d D gen unpsssdanar efleufés.
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18.

19.

20.

Discuss the basic method of pricing adopted in Indian
industry.

@ndw  CQzrflossde olee Hlifarwib Csueudled o erer
SigliueL papullener elleurdss.

What are the methods of measuring the effectiveness of
sales promotion? Explain.

pueer QUmEsSSem SmerdlE serananwl eredl(Heusble
2 GTeT (PEDSET WTene ? 6Nl6md@s.

What are the uses of advertising to various parties?
Discuss.

LOGeum s 8s@psE aletbursder o LCUNSRIGET W ?

Hleundlés.
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D-6800 Sub. Code

34783

DISTANCE EDUCATION

M.B.A (Fiver Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Eighth Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List down the types of information system.
SH&H6UD Q(LPMEIE (pepmUdler euassaeTLl Ll iquied(hs.

2. Define Management Information System.

Coemeamenld 85616 ¢(LPMHEIEGP®D UHMD euamTwmiéhs.

3. What is meant by Executive information system?

HITeUTs $HEUE0 ANOLIL| GTETMTE 6TEITe ?

4. What is Decision Support system?
W BT AMDLIL| GTETDTE 6TGTET ?

5. What is E-mail?

LOl6T B|(EHEED ETETMTED TG ?



6. Define expert system.

BlewrT jepolin] LHdl euenyuImisHs.

7. Write a note on local area network.

2 @TeenT LGS euamed ememed LD e @MUY 6T(PFIs.

8. Write a note on information needs.

saeue) Caamausar LHM e GOILIL eT(pgIs.

9. What is spoofing?

FOTHMISED GTETMHTED GTEITET ?

10. What is social media?

FOPG DEML_GID GTEITMITE) GTEITET ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the pyramid structure of Management
Information System.

Blreurs  sseld  evpuller  Grslh  epwlnGener
cllené&s.
Or

(b) How does MIS differ from managerial accounting?

Coeramenn sansSwualad(Bhg Coerare  $s56160
SiemwliL ereueurm GCeumiLi(HElemmg) ?

12. (a) What are the limitations of MIS?
Blireurs $seuc (pepmuiler eUFbL|EET wWranel ?
Or
(b) What are the uses of E-Mail?
e o|Ehaadlem LILIGaEeT wrenel ?
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13.

14.

15.

16.

17.

(a) Explain the uses of Internet.
@eaawsHen LweTsamer 6l6TsEs.
Or
(b) Write a note on video conferencing.
aSig Guir srearuyearlm uHd @ GOILIL 6eT(PSIs.
(a) Briefly explain enterprise resource planning
systems.
Qe ep LG LIT(HET S Lblpse R(PHBIS
popuilenar FHEEHONSG cllerdEs.
Or

(b) Explain client/server computing.

cumigSenswimart/Gaeusem SLILLL 1qBIans 696 @s.

(a) What are the ethics of Information System
Professional?

SH6UD  @UEIGWen  Csmfdstt  eucabirsetler
QBHpEDEET Wrenel ?

Or

(b) Elaborate the role of Electronic Data Interchange.
Wer elleugs uflmhosdler Lnidlanear allfleunss gnmis.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the sub systems of decision support systems.

WPl96] %5TT SAembliLsaler 2 61 DjawliLsamer allerd@s.

Write a detailed note on MIS Indian Organizations.
@pdu Bpeuemksaicss Coomarenn FHEUD  @PHIGUP®D
M eflfleurer @Il er(pgis.
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18.

19.

20.

Describe the relation between Management Information
System and Decision Support System.

Coerameny FHeUd @UBIGU®D WLOHMID (P46 HSTT
enwliemer leuf&s.

Explain in detail various types of social media.

geps oersmsafler LGeun auamassamer allfleurs allerd@s.

Explain online information services.

a6 55610 GCarameugamer 6fleTs@Hs.
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D-6801 Sub. Code

34784

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Eighth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Outline the scope of production management.

2 Hugd Ceremenwufer LFLiCLOmLW Fams.

2. What do you mean by transformation process?
o HLTHY QFwdpan aTarugman ereueurm Biisedr Gummar
Qs meTelirser ?

3. Define productivity.
2 HUSSHSSmeT cuenTLMI&Hs.

4. What is facility location?

GuFd @)L LD GTETMTE) 6TabTen ?

5. What do you mean by work study?

Ceuewed LiqlI  eTeLGeaT  ereueumm  Brauser  GLmpeT
Qamereli?



10.

11.

12.

What is forecasting?

pererMeiliiL] GTETMTEd GTETe ?

What is inventory?

FI&@E GTETMITED GTETE ?

Define reorder level.

wnieuflens Hlened euapTwmiss.

What is lean management?

Qalbg CTETand CTETmTe ETETET ?

Define six sigma.

< nFSLT UHDH UETUDISS.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Define production and operations management.
2 pusH  wHmDd  Cewdurti@®  CoeraTenanw
QUM TWNI&HS.

Or
(b) Explain the importance of capacity planning.
Smerr S0 efler p&HlwsguSms 6SlaTsEGE.
(a) Distinguish between design capacity and system
capacity.
el  Sper  wHmIDd iy FHoener
CaumuBsds sr(Hs.
Or
(b) What are the objectives of facility planning?

cugdl S Lo afler Crrssmser wranel ?

) D-6801




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How is a location for a plant selected?
RMm  Yoosstar  @QLsws  aeueumm  Csirey
QelwsEs Hib?
Or
What do you understand by aggregate planning?
Qurssdr Ll updl Briser oidloug ererer?
Discuss the merits of process layout.
Qewdpery algeaiambliber paransamer alleuTdss.
Or
What are the factors affecting forecasting?

werardleiiilenar LTd&GEGn sryaflaer wreaneu ?

Derive Economic Order Quantity formula for the
purchase model without shortages.

UbOTEG®D  @demne Gareripgsed Gy wrg
(EOQ) @sdlrsms smeilssalb.

Or
What are the objectives of JIT?

sflurer sowsHer (JIT) Crrésmsear wrenal ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the different types of production systems with
examples.

2 HuSH pepsafler LOCOIMN CUMSHEMET 2 & ITITEmTIRIS@L 6T

clleurdlss.

Explain the steps in selection of facility location.

wsd @Lsams Csiey OGeuedld odmer Ughlaosmar
ollemd @ s.
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18.

19.

20.

Explain the advantages of a good plant layout.

BEOE) M GUlqeUEOLILIAET BeTenD&EmeT ell6md:@)s.

Explain the quantitative methods of forecasting.

enardleiiien eTe| (PemEHMET 6l6aTE .

Discuss the objectives and techniques of inventory
control.

F1EGS sl (Huubhssder Crrasnigmend wsHeameru|b
clleurdlsa.
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D-6802 Sub. Code

34791

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Nineth Semester
INTERNATIONAL ECONOMICS
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you understand by Balance of payment?
Qeausgid @iy ubHM Briser idleug ererer ?

2. What is meant by Balance of Trade?

QUTHSS FLOHIENE) CTETMHTE) 6TETET ?
3. What is international monetary system?
geuCsg LI DenLOLIL| GTETDITE) GTEITe ?
4, Write a note on Trade Blocks.

usss Csm@dadr updl e GOILIL cuamys.

5. What do you understand by fixed rate system?
Bleveowrer ey eldgn upd Bhisedr oidleug ererer?

6. Write a note on international labour mobility.

sreuGgs 2 aplil] @uissd UDH @ GHILY eumrs.



10.

11.

12.

What is the role of WTO?

o & uEss Hineuarssler (WTO) L, erener?

Expand GATT.
GATT uppl effeurs@s.

What is international business environment?

2 sarmeilu euanfls @Lped eTammmed eTerme ?

What is transfer of technology?

Qamfled HIL LS DTMSED CTETHTED GTebre ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the concept of terms of trade.

wssss Cemhseailer CQamdaransullanar allerd@s.

Or

Critically examine the comparative advantage
theory of international trade.

siauGss eusss5HD UL H @orus Csmdararsamuw
<Y UI6] CQFuIs.

What are tariff and non-tariff barriers?

S L e HMID &L DD SEOL ST LTen6 ?

Or

Point out the environmental aspects of international
trade.

o aseTmelll  UTHSHSHD  HFOMIGLD  (PODEHENETE
GIMNIEIGES
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the determinants of exchange rate?

wrHn eldssser sryantlser wWTane ?

Or

How is gain from international trade measured?

o &eTmedlw UTSS55E 0 (HHGI eTeUGTM) QTLILD
sadHE L LILI(hSlerng) ?

Explain the necessity of foreign direct investment in
India.

@pdwureller SwapT (B Corg WPsdLiger jeudlwid
ubml efleré@s.

Or
Examine the present India's FDI Policy.

sHGurengew @pdlureler bl Chry fpOFSaTSMS
QY Uie] CFuis.

What are the objectives of NAFTA?
NAFTA—ér Crrésniser wrane ?

Or

Why is technology transfer needed?
Qamflémi L wrnge ger CaameuitihSlearmg) ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the prevailing business environment in India
favorable to world trade.

@ndwuraler sHCUTEH @QHESDL TEss GhHML 2 0s
aiEs8580G 2 sbhssTs QHUug UDD elaréEs.
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17.

18.

19.

20.

“Indian  Industrial Policy protect investors and
encourages the participation of foreign direct
investment”. Explain.

‘@rdureder  GsmPe  Caretens  qwenr(h  Crrlg
(PSS _LTTsamer LGS TES Y esrautit - (PSOL_aL
2618GNLILISTE 2 6Terg aNend@s.

Explain the industrial and trade policy of India for
encouraging foreign direct investment.

BBl Cory fpogarsas cas@Geilliughatear @bdwraie

2 emem Ggmfled OHMID cUTHSEE Casmaansamul 6llaTsEs.

What are the merits and demerits of agreements under
WTO?

28 aiEss @wlifear & gHuOD @lubskisefer
BETENLD&ET LOHMILD SENLDSET WITENG ?

Discuss the factors influencing Foreign Direct
Investment.
Bl Chrg  pposarsms oas@Gels@n  sryatsamen
cleurdlss.
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D-6803 Sub. Code

34792

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Nineth Semester
PROJECT FINANCE
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean Project?

Qe Lib upHdl Briser Sidleug) erebrer ?

2. What are commercial papers?

CUAT HSSTETSHET GTETDITC) CTETET ?

3. What are managerial skills?

Blreunas memger LHO Famis.

4. Write a note on Judicious Financing Plan.

Blumwworer BlFulwe b upd e GPLY er(pgis.

5. What is project appraisal?

Qawe S wdilShH erermmed eremen ?

6. What do you understand by debt equity ratio?
sLa soUnki@ cidlsd upd Brsedr oidleug ererer?



10.

11.

12.

What is current ratio?

sHCuresw NS eremmmed erere ?

Write a note on 'return on investment’

WSS g6 STem euheumil ubdl e@m GOILIL eT(LPSIs.

What is project monitoring?

Qewdl L sarTETeantlliL| eTemmmed cTeime ?

Write a note on political stability.

Srflwud evdlrssemenn LHO e GDHILIL eT(HSIs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain global depository receipts.

o esarmeillw eeulilg Qgrend Fégisamen allerd@s.

Or

How do you formulate a project?

@@ Qewed FLsms eréueurn 2 (HeumdE&edi?

What are the financial needs of a project?

@ dewe L sHer HlF Coameusamers gnmis.

Or
What are the factors to be considered in commercial
papers?

auantassmarsaia seualldsiuL. Ceolamiquw  smyewtser
wrene ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the factors determining working capital of
a firm.

R Hneuasdd pLOY (posarsams  SiomeaflseEn

sryestigamer alleufés.

Or

Explain the importance of project planning.
Qewed S Flrpsder  psFlusgicusams
cllené&s.

What are the points to be evaluated in the appraisal
of a project?
@@ Oswd HLas wHISH Geuuybd  Qumpg

seualssliuL Ceuariq W SLDFRISET WTael ?

Or

Explain the significance of current ratio.
B eldlgsdlen (psdwusgieusms allers@s.
What are the signals available to indicate a sick
unit?
@@ BdleuLbens Hmeiarsams el Wmerd &merLdle
©_GTET FLOGEN EHSEMETS FoMis.
Or
Write a note on social cost benefit analysis.

geps Ogwa| Berend L@GUUTLe] UDH @ @GOl
(LS.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of project consultants in the project
management.

Qewedl L Coeoramewuier Ceuddl L o,Caorsrsefen
uiiflener allerd@s.
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17.

18.

19.

20.

Describe the sources Project Finance.

Qewedl L BlFufer epe psmrrisamer alleuflss.

Describe the process involved in the project appraisal.

Qawdd L wHrS e 2 drer Qewdpapsamer allaflss.

Explain the role of financial institutions in project
financing.

Qewedl  BliFulwelld HiF Bneeamsaisar vLkidaman
ollaTsGs.

Explain the steps to improve recovery of sick units.

BelleuanL_pang Hlmeuarmsamar B Lifled 2 erer LigHlanavsamand
FaMIS.
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D-6804 Sub. Code

34793

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Nineth Semester
QUALITY MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is customer delight?

QUG HENSWITETIT DEIPFS] GTeTmTed GTEvmeT ?

2. State any two objectives of quality management.

57 Coararewuler gCsaib @rear®H Crrésnsmers smmis.

3. What in six sigma?

<M ST GTETMTE 6Teimen ?

4, What are quality costs?

57 FE|SHET GTETMITED CTETET ?

5. What do you mean by quality assurance?

a7 2 mifl upd Brsdr Sideug ereren?

6. Explain the term ‘Total Quality Management’
L Qwrss g7 Cooraraw ubHH allersEs.



10.

11.

12.

What are quality circles?

ST L THIGET GTEITMITE) 6T6TE ?
Define business process reengineering.

usss Cewdaparn wHGLTHudwd LHH euenrLm&Hs.

What is bench marking?
Coenss @Nui®H eremmmed ereme ?

List down any two quality awards.
gCosayb @ren(® s7 edl(HgIs@MmaTLl UL 1qLed(H\&.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the need of quality in present day context.
BLULE Gadld srsdler Coameuamw alleumdlss.
Or

(b) What are the objectives of statistical quality
control?

yatatlulwed g7 s (HLiumiger Crrssmnser wramel ?

(a) What do you understand by cost of quality?
sysdlen Qeawe) ubHd Bruser <idleug ereirer?
Or

(b) What are all the benefits of quality?

STSE G BETENDSHET WITEnEL ?
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13.

14.

15.

16.

17.

(a) Explain the significance of statistical process

control.
Hemefludlwied Qeudpenns S (HILILITL Lg 60T
WsHwsgaSms aNensEs.

Or

(b) What are the requirements of effective quality
circle?

Spenislg sreul L ser Caamouger wmanel ?
(a) What are the benefits of ISO 9000 certification?
ISO 9000 sysgremdsLien BeTanDSHET WITEnE. ?

Or

(b) What are the objectives of Dbusiness process
reengineering?

auenflas CQewadwen wLHQUTHuwer Cpréshiger
wITenel ?

(a) Write a note on quality awards.
a7 elmgiseT LHH SOl aiemrs.
Or
(b) Explain the significance of six sigma.
<2m Sswrefer peFlusgieuisamns 6lers@s.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain six sigma concepts.

<M S&Lr smSSHwsmen 6llaTsEs.

How the elements are analysed for reduction of quality
costs?

a7  Osesamers  G@DUUSHSTET  FmMISET  6Teuemm)
uGLUTde| Qeliutiu@dermer ?
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18.

19.

20.

Explain Total Quality Management (TQM) system in
detail.

L Qwrss 57 Coonaraweaw allifleurs allers@s.

Explain the process of bench marking.

Cuoangs@Muiiger Qawapampenut 6lard@s.

Discuss the various awards given for quality world over
and in India.

2 @& (P(peugib wHMID @bHwureiled srssnarar LoGCam)
c(pgisemer clleumdlés.
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D-6805 Sub. Code

34794

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Nineth Semester
GROWTH MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Growth.

cuaTEsl b euenTLMISS.

2. What do you understand by Creativity?

ueLLumhoed upHid Brisar Sidleug ererer?

3. What are the various terms in ‘SIX-S’ Process?

‘@m-S Qewdpenpulier LOGam (PEDSMETS Fnnis.

4, What is organic growth?

&M GUETTEFES eTeTDTed GTEIENT 2

5. What do you mean by blue ocean strategy?

BessLd ysd upd Brsdr sideug ererer?



10.

11.

12.

What do you understand by Ansoff's model in growth?
cuer&Slufer ergmiilen wrdlfl Lpd Briser oideug erevrer ?

What are generic strategies?

Qurgleuner W &S s6T wrenael ?

What is performance management program?

Qewedmer Coenamann HlspES eremmmed cremme ?

What do you understand by innovation?

ygiewwn L Briser idleug ereer?
What are growth strategies?
cuem&s W sSlaer uHml snmis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Write a note on vertical growth.

Qemigssrer eueriasl LHH @@ GO uamys.

Or

(b) Write a note on evolutionary growth.

uflenrmo eueTi&S LM e GO cUMTE.

(a) How do you identify growth opportunities under
sinews of growth?

auariEd pribysefled Eip o dter euariEd FhgiILIBGMeT
ereueurm Briiser e wmerd SreaTLi?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain  briefly Porters Generic competitive
strategies.

Cumir_Lfer Qurgieurer Cully W&HEMET S(HESHOTS

cfleTé&s.

What are the three levels of enterprise strategies for
growth?

aueriSlGasrar  Hlmeuar wsSseflar eperm  Hlanesar
WITEn el ?

Or
Write a note on efficient decision-making process.

dpardlE wpre| a@gsd Gswocpop U Gdliy
CT(LGIS.

What do you understand by synchronized efforts?
psdosssiiul L pupdsdr updl  Briger oidloug)

GTGOTGOT ?

Or

Explain the concept of growth fatigue.
cuerssl Camreilerm smsSlwame 6llerd@Hs.

What do you understand by Kaizen and Radical
Innovation?

Qauiger wHnd Crussd ygew upd Briger <idoug
©TGOTEIT ?

Or

What are the risks included in handling unsought
consequences of growth?

aueTES e THTUMTESTS 6T HEETE
SWTEHCLM(PF 2 6TaT @)L THMETS: Fnmis.

3 D-6805




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain ‘Six-S’ Process of growth.
cuer&fludled ‘@pmi-S’ Qewpanpulener ofleTsEs.

What are the differences between vertical growth and
horizontal growth?

Qem@gsg  euetiddl  wHmb el euerisluflen
Caumurhiser wrene ?

Explain in detail competitive compensation programs.

Cumiig Quul§ @ Hlapssl flyosamer ellfleurs aleréEs.

Write a note on Finance and Profitability domain in
growth.

cuerig&lufler HlF woHmb Qeru sosms UDH @@ GOy
QUITE.
“Sustaining growth is possible” justify this statement.

“‘aueTiEflanwssss @eussd eeaTug stHwbnarg”’ @ bhos
gapdlenar Hlumulitibhss)s.
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D-6806 Sub. Code

34710A1

DISTANCE EDUCATION

M.B.A. (FIVE YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

Tenth Semester
PRODUCT MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is a product?

@ QUTHET GTETHTed CTETET ?

2. What are the selling points of a product?

@@ Qumrmeiler ellhLemen SL L kST wrenel ?

3. Briefly explain product modification.

swrfliy wrhpb ubhdl &@EHhe elersEs.
4, Define product planning and development.

swumfliy St d wHoibd euerEfluilenar cuanFumIsbs.
5. Why new products fail?

4gl swriliyser eer Cameal jenLdlermer ?

6. What are the uses of packaging?

@ CusCagridler LiuIemEeT wranel ?



10.

11.

12.

What is branding?

cuantlall QuWINHSED eTeTmmed CTETET ?

Write a note on brand franchise.

Ayrer 2 Mepo LMl e GOILIL| eT(pGIs.

Write a note on labeling.

Celbefli Lbdl e GHILIL eT(HSIS.

What is product research?

swmiliy <prmiss eTemmmed ereime ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Evaluate the interaction of marketing and
innovation.

shanslLGSg®  wHOID  ygow  YGsgigedlarn
Qarmlenar wHLH Ceuis.
Or

Define product mix and product line with suitable
examples.

swumfliy  seees  wHmb  swridy  sflelener
2 SIS EHL 6T QU W NI&E.

What are the functions of Product Manager?

swmfliy Cuoeorerfer Leanlser wrane ?

Or
Write a note on test marketing.

Cargenar ghansull(hsed UMM e GDHILIL 6T(HSIs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What is creativity and innovation for new product
development?

yHw  Qumrmer euerr&Hudlenr v LILTHOTL  HMID
LIGIOW LGS GTETMITE) 6TEITEn ?

Or
Briefly explain product positioning.

swuriliy werafleeliu@sggsd upd smhs olersEs.

Critically evaluate the role of branding in the
marketing of products.

swumfliysefler shansuilhsalle euanflal Quwifl@Hgeder
uridlenar eflwiger fHwrs wHIEH QFiis.
Or

Explain the role of warranty in marketing of
products.

swumfliysener  shensliLBSsdled 2 S5TeUTSSS 6
uiSlener edlerd@s.
Write a note on new product development policy.
UglQummer euertsd  Csmatens udH @  GOILLY
(PSS,

Or

Briefly explain the classification of new products.

yHw  CQummlsefler  ecuamsiurhsmer  &H(HSSDTS
clleTé&s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the role of product managers.

swriliy Cuererisafler Lkidleaear elfleunss samis.
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17.

18.

19.

20.

Describe the steps involved in new product development
process.

ydw  Cummer  ecuertds  CQewed  qpespuded o @Ter
v flenegemer efleufss.

Explain Mckinsey's 7’s framework and its used in New
Product Development.

Qusdlemallufler 7’s slLenwiiy wHmb yHw  gwmfliy
cuemESludled igem LweTUT(hsamer 6SlaTsEs.

Discuss the stages in the product life cycle.

QurmeT eurpey sipH&luder 2 arer Hlenasamer alleundlss.

Explain the components and areas of product research.

swurfliy  egprmusfller  samisearud LGdsaneruybd
ollaTsGs.
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D-6807 Sub. Code

34710A2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define sales promotion.

clpuener 2er&@edliL euadTUMISS.
2. What is promotional mix?
2616 &6MLIL| N6 GTGTDITE) GTETET ?

3. What is advertising?

NeTOUTD ETETMTE CTETE ?

4, Why do companies need advertising agencies?
s0ueflsEnsd eSlerbLry Bl mi G aTaI g ET erer
CaameuliLi(hSlermer ?

5. Briefly explain advertising strategy.
elaTbur WsdH udd sHEs elersEs.

6. Write a note on publicity.
uuefldllg updl @b GHILLY awes.



10.

11.

12.

What is personal selling?

safBUT lDHLIHET TTmTE ETETET ?

What are some sales closing techniques?

oo ellpLenar (P IUSHSTET HIL LIBISET WTenel ?

What is direct marketing?

Crrlg shanglILOESSHIHED CTETDTE CTETET ?

What are the limitations of sales promotion?

cllpLener 2erd@6lllien aUFbLSET WTene ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

“Promotion has been the target of considerable
criticism” Discuss.

“oarg@ellliLy  eretug  senflawrer  elwiFarsdHaTer
@os@” leurdlss.

Or

Discuss the objectives of advertising.

cllerbursslen Crrssnisamer alleundss.

Select the right advertising media mix for a new
brand of two wheelers.

@m &&57 eunsamsefley @@ LSw  Grremen
Sfpsiiubhsgeshster sflurar efeTbuy oo &s&
soamailileamer Caitey Gguis.

Or

Differentiate between advertising and
salesmanship.

clerburd  wHmbd dbuemers SHoamear CoumLibhisss
STL(H&.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the objectives of public relations.

Qurg w&ser GsrLmer Crrésnisamer 6fleTs@Hs.

Or

Suggest various sales promotion measures for
consumer goods to be introduced at the Consumers'
Level.

BasTGeuria@EpanLw Hleveouded msTCoumt GQummLsener
SNWPsILHSSHDELTG Guph@smereriiLipLb
uGeumy ellhueer cag@allliL eareipsemar LfBgieny
Qeuis.

Highlight the wusefulness of personal selling
pharmaceuticals to doctors.

DHSGIUTEHEREE Seaflpur  aldueear  (mhgisamer
dpueer Qalieudler o crer 2 LCUTSRIGMET T(HS5HISH
G MG

Or

What are the three ethical issues surrounding sales
force management?

huemer g&5 Cuoarareawerw sHmlujerer Gmdlpenm
Kr&fenarser wimeneu ?

Discuss the trends in personal selling.

safl pui elpuemarier Curs@aamer alloundss.

Or

Briefly explain the various steps involved in
recruitment of salesman.

cllpuenarwimerilen 6T r(H&E@L Lanflulled mEHuL(heTer
LOCaum LigHlenvsemer s(H&EEHOTS 6ll6md@s.
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16.

17.

18.

19.

20.

PART B — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the distinctive features of the various elements
of promotion mix.

dpueer cag@eilly soaeuuler LOGeM FnmisEhssmen
SAotnudsamer <y uie| QFls.

Describe the types of advertising media available to
management in India.

@pdureiler Hlreunssgs@s SHoLsss gnlgul  eflembLy

oaT_FHHISET6N cUmFHHMET eleuflés.

For selling, FMCG in today's context, examine the role of
personal selling as a tool of marketing?

MpLenarssTer, @erenmuwl GLpedled FMCGs@s,
shanslIL(OSEISO0 saflpur allbuameruier Liki@ @ S@Hel
cratLigl GNISG ule| CFuis.

Discuss the changing role of direct selling.

Crrg ellpuearuied wrmdlerm ukiSamer allourdss.

Discuss the social responsibilities of a promotional
program.

Q@@ 2a1&@edliy S Lgdler Feps Cumpiliysemer cfleumdlés.
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D-6808 Sub. Code

34710A3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
MARKETING OF SERVICES
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define service.
Ceenau LD cuaTLMES.

2. Define services marketing.

Ceamauser shansuil(hsd UMD cuadTLMISS.

3. What are the contemporary issues in services marketing?
Ceamausear shansuilhsdle o der swstell Gysslaarger
wimeney ?

4. List down the attributes of services positioning

Ceanausar (penaflaneliLi(HSselen LIGRTLEMETL LiL g wed (H)s.

5. Write a note on augmented product.

Wlena swrdliy uddl e GDIUL eT(psIs.

6. What is meant by customer relationship marketing?

QUG ESWTETT 2 meypan FHhasulBge eremLigen O ummeT
GTGOTEIT ?



10.

11.

12.

What is service quality?

Caeneu STid eTemmTed GTiTe ?

Briefly explain multi segment distribution.

velifey alFCursED LD sHhs allersEs.

Write a short note on marketing strategies of tourism
industry.

shger dgrfdar speoslbssd wsded Lbdl en GOHILY
GI'@QJBS

What are the uses of transport services marketing?

Cuns@aursg Comeusdr shansull(HSl6T LILIGTSET WTame ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between goods and services.
QummLger wHmid Ceameuwlamar CaupiLihsHs s (Hs.

Or

(b) Discuss the importance of services positioning.

Ceamausear  (earailmoliupssalear  (PsHwusgelsams
clleurdl&s.

(a) What are the elements of services marketing mix?

Coamausdr shansull(Hsed semaluller snmiGeT wWramel ?

Or

(b) Briefly explain the promotional strategies to
distribute the medicare services in rural areas.
Symoliym ugdsatd wmsges Comeuser blGCuUTSLD
Qb  eursss  CoLUTLH  YUsSHamer — s(Hhls
clleTé&a.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What 1s the difference between customer
satisfaction and delight?
aumgsenswmari g wHmibd walpsHuler Coumumr(

GTGOTGUT ?

Or

How do you manage the customer expectation?
QUTIG &HENSWITETIT T UMl Senar GTeuGUTM)
& WITETEIZ) ?
Write a marketing plan for the marketing of
hospital services.
wmsgleiwmar Comeusaien shansullhsedler o crer
FshansUiL e S L1b LuDM eT(pFIs.

Or

How far the CRM 1is important in services
marketing?

Coameuger spansulihzeles CRM-er  wpsflusgiend
und eleuflss.

How do you market educational services?

sally Comeusamer ereueumm Bhiser FHasliLOES5E
Fa(pLb.

Or
Write a note on transport service marketing.

Cursgeaursg Coamel shazulihsed UDH @ GO
CT(PGIS.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the levels of positioning in services
marketing.

Caameuger shansuilHgelen (per HlaneliLihdselen Hleapasamar
cfleurs elleumdlés.
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17.

18.

19.

20.

Describe seven P's of services marketing mix.

Caameuger shansuil(se somaeiuder oy Psamer clleuflgs.

Explain in detail various pricing methods in service
product.

Ceaman swmfliubenr wOCoum  lewauiHsed (PapasaeT
clfleurs efleré@s.

Explain customer retention strategies 1in service
industries.

Ceamausear Ogmlosmsald eIMgsEmESUTETT SEHMeIS5ED
WsHasamer allemd@s.

Discuss in detail consultancy services marketing in India.

@ndwuraler <,Carsamer Cameuser shaguillhsme adlfleurs
clleurdlss.
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D-6809 Sub. Code

34710A4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
INTERNATIONAL MARKETING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Discuss the scope of international marketing.
greuCaa FhangL1L(HESH60 6 o @er uyLQue e
Meundlés.

2. Define licensing.

o Mo udhd cuedTUMES.

3. What is the role of profit in international trade?

sTeuCss UTSSHS5S) 2 eTem LSS e Linki@, eTeimen ?
4, What is market segmentation?
shang L9Mey eTemmmed GreiTeyr ?

5. Explain the meaning of branding.

Wyrerig mifler Gumpetleaner 6lleTd@s.

6. Define global awareness.

2 gerredlw aflllienriey LHN cUeHTLIMISS.



10.

11.

12.

What is meant by pricing?

dlanauil(hse ererLger ClLmmeT ererer ?

Write a note on dumping.

eve Genflgged uHBl @B SOOI ThgIs.

What is international advertising?

#euCsg leTDLITD 6Temmmed GTETE ?

Define marketing information system.

FHMSLILOSHIFHD SHEUD LI LHH U TLImI&Hs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between domestic marketing and
international marketing.

2 GBI (pH FHmsLILI(HEG S0 OHMILD seuCse
shanslIL(HSgISm® CaunLihsHs ST (Hs.

Or

Explain the 'Regio' and 'Geo centric' approaches in
international marketing.

srauCgs  ghanslil(Ossdld o dar ‘MHCur'  wHmibd
‘DCwrlear ME ami@Gpampasamar 6l6md@s.
Differentiate among the three international
marketing concepts.

eLpGOTM)] seuCss shens 1L (h &8I Sed H(BSG S 6T
CapuBsds s (Hs.

Or

What factors influence the decision on product mix
in international marketing?

sreuCss FHanG 1L (HESISH60! 6 o Grer Quim(mL
seoaeuullenar HliarTuils@h sryantlser wranel ?

) D-6809




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the various factors that determine
consumer behavior?

B&sTCaurt  BLSMsW  Blremuls@sn — LGeum
STl &ET Wrened ?

Or

Discuss about various international pricing
strategies.

uoCaum #reuGses clamauilhsd WsHasmer allourdlss.
How would you advertise your products in foreign
markets?
SWUOBTL(H  Fhengseld 2 mserg  SUTTLLSMET
ereueumm Braiger edlleTburd GFuiw&sen HI.

Or
What do you understand by international transfer
pricing?
srauCGgs wLIMsSH clmaulpsd udd Bhsd ideug

GTGOTEUT ?

Identify the key elements in international
distribution mix.

stouGgs NFICLTss someiwlear Wi smmsamar
ENWER

Or

What are the relative demerits of direct exporting?

Coriy erhmdule o crer Sanoser wWrene ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail product life cycle concept in global
market.

2 sarmeil shanguiled QUTHET uUTPEMS &HPHH &(mHSSlenan
clfleurs efleré@s.
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17.

18.

19.

20.

Discuss the factors influencing consumer behavior in the
international context.
sieuCss Gl masTCeaurt pLSmsW  HliamruilsEmn
srrentlsamer alleundlss.

“Price is the only element in the marketing mix that
produces revenue.” Discuss.

‘cupaurenwil QUBEGUHD FHOSLILOSHSD SOaeuudled
clener e WEEW Fam” aleundlss.

Discuss in detail the overseas product exhibitions and
trade fair.

Qeuefipri (s Qum@peT WOHMID  TEssE sasTSullaner
cfleurs elleumdlés.

Explain the features of international marketing
information system.

geuCaa FHMSLILIHSIISO S{MLDLIL] (e puller
FpuGweusamer allerd@s.
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D-6810 Sub. Code

34710B1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
MANAGEMENT OF FUNDS AND ASSETS
(CBCS 2018 — 19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by financial system?

BlE DepoLIL| eTETmTed 6Tabmen ?
2. What is short term finance?

GnIFw sme Hl& erammmed eretren
3. What is internal rate of return?

2 &1 qu(HeUTL! NElSID eraTmTed eTerme ?
4, What is capital rationing?

ppegsar UmSL L el s erammmed erebre ?
5. What is optimal capital structure?

2 &bHS (LPOSET SEMLDLIL| GTETMITE) GTETE ?
6. What do you mean by liquidity?

BrDSSETENLD GTEITMITE) GTEHTET ?



10.

11.

12.

What is interest coverage?

aullg 5euCrsh eremmmed 6TeMTEN ?

What is debt capacity?

&L SMET GTTMTE 6T6wmen ?

What is venture capital?

SIfl&T POFETD GTETDTE CTETET ?

What is capital lease?

APOSET (HSHENS GTEITDITE) 666 ?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

(b)

Briefly explain the sources of long term finance.

farL sre Bl sTrRIsmeT H(HESLIG lleTEsea, .

Or

Describe the role of financial systems in
mobilization.

SjanfllrLedle Bl DI LOLIL| &6 6o LIRIGNS
Seaufésaibd.

Write a note on bonds.
Uggnser LpH GANL awsalD.

Or

What is the meaning of cost of capital in financial
terms, and why is it important for businesses?

BlE SiqrineLule epesars Dgwater GLmmET eremer?
Ut &BIG@EH&E @ e (PSSHWDTeng) ?
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13.

14.

15.

16.

17.

(a) Describe the types of capital structure.

epsaT SLLanbliber euamssamer 6fileufldse]b.

Or
(b) How will you evaluate of cash flows of leasing?
&S uller LI GIOTLIL|LD 585 1B & G 6IT GTeueUmM)
b pHeirger?

(a) Discuss the advantages of venture capital.

slantlaiy PO SETSS 6T TBGITGN DS G GITL] uH ol

clleurdlssab.
Or
(b) Discuss the considerations involved in investing
abroad for MNCs.

uenar_(h  HlmeuarhsErds@d Geualipmiigd  wpsedhH
Qetiudler 2 eter uflfvamarsaerts LHH aleurdsse,ib.

(a) Describe the organizing for funds management.

Blg Hlireursgdhaner epmsamwliemu eflelf&seb.

Or
(b) Explain the barometer of business conditions.
cuanfls Blenaveniogarfl e STHD(LPSSLomeenw
Al 6Imd (&) M.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the types of funds.

HlE cuanssaer allaTs@s.

List and explain the tools of capital budgeting.
s UTSHSHL L s@malsamar UL igwall () alleTéEsaLb.
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18.

19.

20.

Elaborate the various types of leasing.

uOCGaum cuasWTaT GSSMa (Panaaer elleuflésealb.

Compare and contrast domestic sources of financing with
international sources for multinational corporations.
uenarm_ ()  Blnicuartis@Ensstar  FTeuCss S MThIS@HL 6
2 dTHTL () HlF wsTrhismer UL B LTT&Es6D.

How has the venture capital industry evolved in India
and what factors have contributed to its growth and
development?

@pdwureller  gieamflay  epogars  Qsmhéd  eréueumm
QUETTES LGN HGIETeTgl, DSeT eUaTTFSl WHMID  eUeTTESES,
eTeTe SMTeilGeT Limkisartss)arerer ?
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D-6811 Sub. Code

34710B2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are fixed income Securities?

BlenWIMET eU(HLOTET LSS THIGET cTEmDTE) 6TEmeT ?

2. What do you mean by speculation?

SHLB %sTL Coul el cremnmed eTerer ?

3. What is valuation analysis?

LS B UEGLUUTIIG| ETETDTE CTeTeT ?

4, What are the tools used for economic analysis?

Qumrmermsmy W sH@E  UWaTUOSSIUOL  shedlser
Wrene ?

5. What is capital market line?

LPQSET FHaG @IENTLIL LD GTGITDTE) GTeIe ?



10.

11.

12.

What is portfolio construction?

Cumil_eCurellCwim sl (HIOTEeTDd eTETmTE) 6Tes6 ?

What is moving average?

Ba(Hd Frmafl eremmmed eremme ?

What is confidence index?

BAGmES GHUI[H eremmmed erebre ?

What is company analysis?

BlmieuarsSlen L@GLILIMIIG, GTETDTed CTETET ?

What is price earnings analysis?

ellened GU(REUML LIGLILITUIG GTETMTE) GTeITe ?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the concept of portfolio.

Cumi_HCurallCGuredler smsans elleuilésab.

Or
What is risk and return trade off? Explain.

Sumw Crire]-cumeuml FHSL L GTETmTed  Grebre ?
aNeuM&geyLb.

Explain the components of fundamental analysis.

gl u@GLUuUTieler sgmnsamer allers@s.

Or

Discuss the importance of industry analysis.
Qsmfled  w@uumieier  WasHwuggeusmzs LD
clleumdlésaLb.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain Sharpe's Single factorial model.

agmirliden ghenm sryent wrdflanws allerd@s.

Or

Describe Lagrange multiplier method.

orsCrers Qumsd wapaw ellefssab.

Discuss the Random-Walk Theory and its
implications for investors.

Crewrib-eurds Gamum® LHMLD (PSEOL L TETIEEHES
2igen grésmsmart UHMH aleurdssea|b.

Or

Briefly explain the Treynor measures used to
evaluate portfolio performance.

Cumi_eCurelCur  Qewddpeanear  wHIEHesHEGL!
LweTUHSSLUILHID LeTeTT BL6lq&HM&ESHenar &i(h&&L0Ms
NeTESa|D.

Explain the differences between investment and
speculation.

WsSH  WwHmb  cashsErsE @l Cu o der
Caupurhsaer allars@s.
Or

What i1s the difference between fundamental and
technical analysis?

Slgliuel wHmID CGsTPOmIL L LGUUTIIa|&E eTemen
cNlsHuimgd ?

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

List and explain the types of investments.

wsShsafen auamasamer UL lgwall (B eleTése, .
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17.

18.

19.

20.

Elaborate the process of computation of risk of individual
security.

et L ungisriGen SUTLISNSS SATES (LD
Qewdperperw cllfleurss gnma]b.

Discuss the assumptions of Capital Asset Pricing Model.
epogars Gersg ellaeuid® wrdHfluledr oaywrambsamerntd
ubdl edleirdléseLd.

Discuss the methods used for portfolio revision.

CumisCumedllGuim EIGEEEEING! LweL &SI (HID
epaaerts LUHM elleurdl&sseyb.

Discuss the key components and steps involved in
conducting a portfolio audit.

Cumi_eCurelCur  sanflsmsamu  pLEFuSD  WpoHEHw
FaM&ET OHMID Ugsemert uHH aleurdssa|b.
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D-6812 Sub. Code

34710B3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
FINANCIAL SERVICE AND INSTITUTIONS
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What do you mean by financial services?

Hl$& Caaneusdr eTemmmed eremen ?

2. What is meant by merchant banking?

cuanlla eumduiwue eremmmed erese ?

3. What is a Credit Rating?

st HLISEH ereTnmed erebren ?
4. What is CRISIL Rating?
CRISIL wdul§@ erempméd eretre ?

5.  Define UTL
UTI cuenywimy.

6. What is meant by Insurance?

SIS0 eTmmTed 6TeTE ?



10.

11.

12.

13.

Define IFC.

IFC auenyuimy.

What is Primary Market?

(PSETMLD FHeNS GTEITMITE) GTEITET ?

Define RBI.

RBI — auenuimy.

What is Stock Exchange?

LIhI&E FHag eTaDTe) GTeIe ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Explain the scope of financial services.

Hl& Coanausaier Crrsssams allerd@s.

Or

Explain the importance of merchant banking.
cuentls cumdluler (psHusSgiousms ollarsEs.

What are the objectives of credit rating?
sLar g7 LT g6 GNGCHTETHET Wraneu ?

Or
Explain the role of UTI.
UTI-ér unidlener aSleur.

Explain the functions of LIC.
LIC—ér ueanflgener efleré@s.

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Write a detailed note on NBFC.

NBFC upn eflifleurs efeu.

Briefly the role of RBI.

RBI unidlener s(méswrg efleurl.

Or
Explain the role of SEBI.

SEBI-eir Liriflener efleurl.

Write a detailed note on NSE.

NSE upi sméswns efeuflésayb.

Or
Write a detailed note on BSE.

BSE upi sm&swns efleul.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of financial services.

HlEg Caanausaiien Liantsamer aleuifl.

Explain the types of mutual funds schemes.

ugevuy HlE S rmiseilen cuamssamer allems@s.

D-6812




18.

19.

20.

Explain the functions of RBI.
RBI uanflgener afleu.

Explain the functions of SEBI.

SEBI uenflsener aflans@s.

Explain the functions of IDBI.

IDBI verflaemer efeurl.
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D-6813 Sub. Code

34710B4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
INTERNATIONAL FINANCE
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is direct quotation?
Crrlg elleaewdsEemns eTemmmed creime ?
2. What is spot rate?
o Gyl eresmmed erebrer ?
3. What is real effective exchange rate?
2 ETEILDWITET LiwignieTer WrHn el eremer ?
4, What is currency swap?
‘BrewTw LflbIHOLD eTemmmed 6Temer ?
5. What is foreign exchange risk management?
SibBlu Qgmeuant @L T GCeraTend eTemmmed cTeme ?
6. What is economic exposure risk?
Qumrmermsmy Qeuaflium® umw Cpire| eremmmed ererer ?
7. What do you mean by rupee convertibility?
eRUML DTHDISH DET TETMHTE 6T6bren ?
8. What is exchange risk?
uflrhy Surw Critey eTemmmed 6reime ?



10.

11.

12.

What is fiscal policy?

HlE& Qametens eratmmed ereime ?

What do you mean by exchange control measure?

uflrhnd s EUUTL(H BL6lG &S GTETDTE) 6T6TeT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the significance of foreign exchange in the
context of international finance.

stouGge  HlFullen @eledr bHlu  QFmeuemtuder
WsHwsglausms allers@s.

Or

What are interbank and merchant rates, and how
do they differ in the foreign exchange market?
cunidls@Epsdlen_Guuwirer wHmbD eamilar eldshiser
cremmmed ereer? bHlugs Ceoreiami shamsulidn jamel
ereueumm CeumiuihSlemmen 2

What are the different types of option contracts in
foreign exchange, and how do their mechanisms
function?

<pHlus dgwmeauaiuie LOGeum elamswimear &illmLiL
RUUBSBISET erear, Sjeubdler eudl(peD&6ET ereueuTm)
Qeweuhdermer?

Or

How do risk shifting and risk sharing function as
internal strategies for managing transaction
exposure in foreign exchange?

9pHws Qeomeuenuied uflaurssamer Geuaflium e
Blireudlliugharer 2 61 2 dlserns @LT LIHOHLD HMID
@i udlitey ereucurm QewdLBEDG ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the economic consequences of exchange rate
changes.
LOmHmI uEA:3 LOMH M ISt 6o QummerTsmy
cllenereysenerts LM elleurdl&Ese,b.

Or

What is the difference between fixed and floating
exchange rate systems in the context of exchange
management in India?
@pdwureler ufeurssemear  Hlireurasder — @pedle
Blepeowimen HMILD 015 &L LTHm) NSl
SIS @HES, eTemen eSS wmeLd ?
What is the composition of India's foreign exchange
reserves, and how has it evolved in recent years?
@ndwureler pHlwg Qeorelamil engudmiier soeame
crererr?  FSUSHL  yarOsefldr g ereueum
o (Heurdlujereng) ?

Or

What are the challenges faced by India in managing
its foreign exchange reserves?
9Bl Qeoreuad esul@remu Hlfeudllingld @bdwum
T TESTETEHLD FEUTEOSHET cTETET ?
How do forward and money market hedges work as
external strategies for managing foreign exchange
risk?
pPlwus  Ceoreuami ouruses Hieudlugharer
Qeuafliiym 2 gdlaerrs (pearCarmsd wHmID Liews FHans
Qaml gser ereucurm GFwLH & ermer?

Or

What is NOSTRO account and how does it function
in the context of exchange management?
Bravl Crm sard@ eremmned  ereenr  WHmID LfbTHDH

Blreunsgdlen @wale =gl ereueumn GewduBEng) ?

3 D-6813




16.

17.

18.

19.

20.

SECTION ¢ — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the process of computing cross rates and their
importance in the foreign exchange market.

Gn&E dshmsmas sarsdBH  Ceudpern  WwHMILD
9pHlws Cdeoreami shaguier eupdler PaHusgeismns
afeufégeyLb.

Explain the factors influence the determination of
forward exchange rates in foreign exchange markets.
opflu  Qeoreuai  shasseald  perGarmsd  wTHm
el Slgrisener Blremrudliiigled STEw &6T QedoursE
QeqsgiSlerner.

Explain the main objectives of exchange control
measures.

uflwrhn s (Huurt_ @ BL_GU1g Sen& &6 6T WP&Hw
Crrésnisamer 6ilers@niser.

How do monetary policy decisions by the Reserve Bank of
India affect the exchange rate and foreign exchange
reserves?

@idw  Merey eumSulenr ueamellwe OsmaTans (Plge|sET
orHn eldfsd wHmID BHwW Csoreuen @ mLUILESmaT

ereueuTm LTSS mg) 2

Discuss the flow model and asset market model in the
context of exchange rate determination.

uflorhp &g Hliemwusder Gereraniluied gL wIHM WwHHID
Qergg sheng wrdflewt uHH aleurdssea|b.
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D-6814 Sub. Code

34710C1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
LABOUR LEGISLATIONS -1
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is the overtime limit as per Factories Act, 1948?

Qamflhamemesed gL b, 1948 @er Ly smbhge Cry eurbyy
GTEbTET ?

2. Why do employers provide compensation to employees?

psomaflseT erem 2erfluiTs@heE@ QWU eupkiGHnrraer?

3. How do you calculate workmen compensation?

uanflumaris@pssrear @wUienL ereueumn seanréd(Houmi?

4, Name the types of industrial disputes.
Qzmled garrmseier cuamssamens @&mMHLIGLab.

5. State the scope of shops and Establishment Act, 1947.
ST HMID Hime|sd FL1b, 1947@6r Crr&sd snml.



10.

11.

What are the provisions of Employees State Insurance
Act, 1948 regarding contribution?

uksafltiy  Gsrorurer  ueflurerisdr  wrfle  sTSEH&F
FULID, 1948@)enn alldlGeT erever ?

What are the penalties provided under the ESI Act 1948?
venflwureriser  wrfle  sTSE  FlLb,  1948@er S
QUPRIGLILI(HILD SILITTSRIGET 6T6o60 ?

Describe the concept of ‘Employees’ Provident Fund’
‘carflusefler  eu@pmsT el  HE  een  smHIDS

aNeufléaalib.

How a workman can recover money due from the
employer?

e@wm Osmflorefl  eeucurm  psomallLmig  Csass
Cauatrgw LiewTdeng SHpbult QU (pigujb ?

How are inspectors appointed?

SpUIeUTeTT&6T ereuealmm HlwblssliLGEnTisar?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Sketch out the procedure for registering a factory
under the Factories Act, 1948.

QamOHFTen e S6T FU_LLD, 19486 & NG,
Qsmnsramoamu udle] CQFleusHETET HEOL (LPEBDHEWL
QU FUIELD.

Or

(b) Enlist the duties of occupier.

<& rdliurerfler sLemwsamert L g WedH/ESET.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Write down the features of Workmen Compensation
Act, 1923.

Qamferert @UiSEH &L 1b, 1923 @67 SbFhIGMaT
TRSaLD.

Or

Analyze the various forms of industrial disputes.
Qsmogiemn Cuorgosaier wOCam  6ulgeUBRIGEMET
UGUUTLGY GFIu|hIgET.

Write down the salient features of shops and
Establishment Act, 1947.

sl &6 LHMID Hlne|sd &L b, 1947@6r (p&Elw
O LDFBIGHE 6T Gr@g,mto.

Or

State the power and duties of authority under Shops
and Establishment Act, 1947.

FL&ET WHOID Hpeuamsdr &L, 1947@er S
Sdlarrsden &5 LHMID SLamwsmens GDILIGLaLD.

What is the Standing Committee under ESI Act
1948? What is the medical Benefit Council under
Employees State Insurance Act, 1948?

uasflumariger wrfle smilSEH gL, 1948 @er &
Blevv&@p eTemmmed  eTemer?  Liewwimeniger  ombley
sTUS@ FLLid, 1948@Q)em S WSS Bve e erdled
GTEOTIDITEY GTEITENT ?

Or

How does Employees’ Provident Fund work?

sarfluirgeilen  eu@BEISTR  eeulil Bl ereucumm)
Qewdu@Eng 2

Can you transfer liabilities? Explain.

QurmiyseneT WIHD (PIgWT? 6l6THEHs.

Or
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16.

17.

18.

19.

20.

(b) State the objective and scope of the Contract Labour
(Regulation and Abolition) Act, 1970.

eUUBSS GsTPeTETT (@UEEGP®D LHNID @BILY)
&L LD, 19706 Cprésd  wHMID  eumlilienu
GO L aib.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Give the provisions relating to safety under the Factories
Act, 1948.

QampFrenesem gL ib, 19486 S ungsTiy CsTLiumer
cldlgemer CamHmsET.

Present the welfare provisions of the Factories Act, 1948.

Qamhereneser &L b, 1948@er Beoerfl elSlsamer
(PETENEI&HSELD.

Name and explain the authorities for settlement of
industrial disputes.

Qamfléd saTTHISMETS Sraugpsnar sdasrfsefler GQuuwim
DHOID NETESBISEET F(HS.

Categorize the types of schemes under the Employee’s
Provident Funds and Miscellaneous Provisions Act, 1952.
serfluiisaten euBEsT) emelllly Bl& wHmibd @Qs7 s
FLL LD, 1952@)eir & S L_risefler CUMNSHEN T
auensLIL(HSSe .

What are the essential provisions of the Contract Labour
(Regulation and Abolition) Act, 19707

RUUBESS QFTHOTETT ((PBIGUPeD WHMID @LAILIL]) FLLLb,
1970 @eir osHwuneudlu elglser eremen ?
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D-6815 Sub. Code

34710C2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
HUMAN RESOURCE DEVELOPMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define HRM.
HRM auanrwim.

2. What is HR system?

HR ianwiiy erermmed erevra 2

3. What is job analysis?

Ceuamevts LiGLUIUMIG, GTETMTE 6T6ien ?
4. What is job specification?

Couanad efleurg@MILiL] eTammmed eTeme ?
5. What is recruitment?

< CEFTLIL| GTATHTE 6T ?

6. What is selection?

Caite eremmmed cTevTer ?



10.

11.

12.

13.

What is training?

LWlnH & eremmed eresTEn ?

What is demotion?

U6l @M&SLD GTETMTE 6T6HTE ?

Define — HRIS.
HRIS auenywim.

Define — Accident.
elugg - euenywim.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) State the characteristics of HRM.
HRM-érr Aptidweyseers @Dludhs.

Or
(b) Discuss the process of HRP.
HRP Qewepenp Lipbl elleurdsse,b.

(a) State the recent trends of recruitment.
< Gariler sfusdu Cuns@smens sams.

Or
(b) What are the various types of ability tests?

uoCaum cuanswinar Fper Corgamarsar WTanel ?

(a) Explain the need for training.
ulpSuier Seudlwugsans ellarsEs.

Or
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14.

15.

16.

17.

18.

(b)

(a)

(b)

(a)

(b)

State the objectives of performance appraisal.

Qewedper wHSL ger Crréssnigmends @GNLLGGHs.

Discuss the need for career planning.

Qzmfle Sl 1BlLeletr SjeulugsamnsL W)
clleumdlésaLb.

Or

Justify the need for promotion.

usedl 2 wirey GCasemeu erarUag HluUTLILILOESIS.

State the characteristics of WPM.

WPM-@eéir uarrsaertl @0llbhs.

Or

How you measure industrial accident?

Qamieogien elusams ereueurm aredlHEDiser?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the functions of HRM.

HRM-érr Qewdurpaamer 6lers@s.

Elaborate the steps in training process.

uuipé Qewedaperpuller Ligsamer afleuflsse,Lb.

Elaborate on the strategies of employee retention.

Lienfl Wi mer T ener 55565550 STET(ERLD 2 gdlsemar
Neuf&geyLb.
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19.

20.

What measure do you suggest to minimise industrial
accidents?

Qsmflegienn NUSHF®ETE (GHONES 6T B GG S
Th&s Geuar®b eremm LMBgHIMTES6LD.

Discuss the various techniques for designing jobs.

Caumagemer augaiambliughstar LOGam KL LUBISMETL
updl efleurdlssabd.
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D-6816 Sub. Code

34710C3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write down the salient features of the Constitution of
India.

@pSw sipflueenolider (PpsH DSBISMET 6T(LPFIBISET.

2. What do you mean by ‘Labour Movement'?

‘QamlemerT @UIGSLD CTETMTE) 6TEITET ?

3. Elaborate the concept of ‘Industrial Relations’
‘Qamfldgienn 2 peyser erarn HHoEms ellfleLBESab.
4. What is Negotiation?

CuéHUTTSMNS CTETMTED TG ?

5. Define Collective Bargaining.

Fal () Cuyb Cuseaiams eumTLM&ESELD.



10.

11.

12.

What do you mean by Wage Board?

sardlu eumilwid ETETmTE 6TabTen ?

What is Industrial Peace?

Qzmed jenodl eTemmmed 6Tebmen ?

Give you understanding on ‘Ergonomics’

venflF@Galwe uphu 2 miger Lflgana auphisea|b.

What is counseling?

2 COTEMERT GTETDTE) 6T6ITET ?

Write the meaning of Social Assistance.

Feps 2 g6l eramLigen CLM(HEnaT 6T(LSIHBISET.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

List out the difference between Fundamental Rights
and Directive Principles of state Policy.

wrfleods Csmaransuien gt 2 flevwger wHmID
aflsr_hsd  CarurhsersE QarCu o dmar
Caumuimhsaner UL ig W6l (HkIGET.

Or

Write short notes on 'Inter and Intra union rivalries'

QsmhsmisbisEnsE @l Cuuwmear GUTigs6r wHmILD
o o1 Qamfihems Cumigsear updlu fn GoluLsmar
T(PSGLD.

Bring out the benefits of joint consultation.

() < Camsmaniear uaasmer CeualCw Gamamr(h)
GUI(IHRIGET.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Define adjudication. Outline the advantages of
adjudication.

Siiieou euerumiss. Siiider pearepwsamer Gamigl (H
ST (D RISET.

What measures should the management take to
avoid the strike?

Cauanedr  Bmisssawnss selliss  Hlieursd  ererer

BLallg&Ems oT(hée Geuemr(Hib ?
Or

Draw the structure of a safety organization of your
choice.

o msdT  ed@BLILILILG @M UTSISTIL  SjenLlider
SLLenwlienl! euenFule|Lb.

Find out the industrial relations problems in the
public sector.

Qurgs slenpulled Qzmflégienm 2 M6 &er e

SEHOEMaTE STLHwe|Lb.
Or

What factors led to the growth of trade unions?

Qsmpshshsaier oueTTéflsE eremar  SMyewt&HeT
aufleu @SS e ?

Interpret the functions of the safety committee.
UTEISTILE @pelilen Qewdurhaamer allersseab.
Or

Present the implications of social security.

Fps UGS STESBISEET (PETEeUSESHELD.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various phases of trade union movement in
India.

@ndwureder Csmhanis Qusssder LoCoalm &L BiGmarL]
ubdl edlleumdléselb.

Enumerate the different types of negotiations.

uoCaum cuanswnar CUFsFEIMTEMSHMET LiL Iq WadlL_aLb.

Narrate the process of collective bargaining.

gal () Guryb Cuabd Qewappeaperw eleuflésalb.

Analyze the causes of industrial disputes.

Qamflogienn CLIsOSHEREETET STFEMTHRIGMET  LiGLUTII6,
FUI WY BIGET.

Exemplify  the  different types of  employee
communication.

uCGaumy CUGH G LI Lieflwmeri QLT semer

T (HSGISEHTL_(HS.
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D-6817 Sub. Code

34710C4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Tenth Semester
GLOBAL HUMAN RESOURCES MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define IRHM.
IRHM auenyuim.

2. What is Recruitment?

< CEFITLIL| GTETHTE GTEITET ?

3. Define RPO.
RPO ecuarwmy.

4. What is Integration?
@(HBIEERTLIL| GTETDTE) GTEITE ?

5. What is team spirit?

&P 2G| GTETMITE) TEITET ?

6. What is Multiculturalism?

LIGT(LP& SHEOTFFTITID GTEOTMITE) 6T ?



10.

11.

12.

What is direct compensation?

Crriy @LUlSH eTemmmed eTeme ?

What is P4P?

P4P ereémpred ereen 2

Define WTO.

WTO — auenywimy.

Define — IRA.

IRA — auanwimy.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the scope of global HRM.
o agetredlw  waflgeuer Guwararenwuier Crréssams
cllené&s.
Or
Explain the challenges of global HRM.

> agermell  waflgeuer Cuenamanouier FealmdsEamar
clleTé@s.

Explain the factors propelling cultural individuality.
sorggny  safllsgleusamss  graw®b  srraflsamer
cMlemd@s.

Or

Explain the process of Global HR compensation.

o wsemmallw  waflgeuer  @uulthH  CFrudipenmeanw
clleTé&s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the compensation structure in MNCs.

ueartl_(h  Blmeuariseaiies @U@ SewlieL
clleTé@s.
Or

Explain the practices in global HR training and
development.

o ogetmedl  weflgeuer LWAHF wHmd  Cobumiged
2 16T B (LPEDESEET 66T E)s.

What are the importance of leadership training?
saneenoll Liewry Ludp&luder wpsdlwuggieud wrenal ?
Or

Explain the role of strategic management of
international labour relations.

stauCGgs  GsmPemart 2 pejsaiear  epGeamumu
BlireunasSlen Lkians allens@s.

What are the types of pay differences?

sardlus CeumiImiq 6T QUESSHET WITENEU ?

Or

Explain in detail about cultural diversity.

sOTEFTy Lenpassgeareno bl efllfleurs afleur.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the recruitment function of MNCs.

uenarm_(h  Blpieuermsatenr < Cariy  Gewdumian

elaTsGs.
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17.

18.

19.

20.

Discuss about the organisational culture of MNCs.

uererm ()  Blpeueraigefles  Hmeuer  semsemyd  ub
clleurdlGsayb.

Explain the different types of training under global HRM.

o awgermedlw  wallgeuer Cuweoramanwuier o erer  LiGeum
cuenswar LWipélsaer allaTsEs.

Explain the different types of learning styles.

uoCGoaum cuanswmar Hmed Litantlsamer allars@s.

Explain the process of integration in Global HR.

2 agerrellw weafgeuersdled emrdlamariiy QFwdpameL
cllemd @ s.
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